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Remembering . . .
Lives Were Lived With More 
Than a Dash of Love

We know the gift of life comes with no 
promises on how long it will last. Even so, 
our sense of loss is deepened when some-

one’s life is much shorter than we imagined it should be. 
We talk often about the “dash,” the time between our 
birth and our death. With no assurance on how long our 
dash will be, we must strive to use that time wisely.  

We lost two bright lights recently. Brett Kuehl lived 
at Home for Creative Living (Apt. 4) from October 
3, 1979, until his unexpected death on December 22, 
2014. Dorean Thom worked at HCL (Apt. 4) from 
1986 until her unexpected passing on January 9, 2015. 
Their life journeys were intertwined for 29 years, to the 

benefit of both. 
Brett was an amazing young 

man with eyes that sparkled and 
a smile that would light up a 
room. Brett was an inspiration 
to those who knew him. He 
taught them to love uncondi-
tionally, to fight the good fight 
and never give up, and to always 
be compassionate to others. He 

seemingly possessed a sixth sense, 
knowing when someone was hurt-

ing or something was wrong. Brett 
greatly enjoyed his friends and was 

active in his church and community. 

Dorean’s career at HCL was 
marked by the successes of those 
she supported. Always willing to 
accept the next challenge, she 
worked in many different roles 
over the years. Dorean was de-
scribed by her co-workers as an 
amazing person, possessed with 
an amazing smile and a heart 
of gold that shone through daily. 
Dorean was courageous, compas-
sionate, strong and full of love and a 
fearless leader for many over the years. 
She taught others to be confident in their abilities and 
have faith, even when the path ahead was filled with 
uncertainty. 

Brett and Dorean’s time among us has ended, but 
their ability to influence others 
has not. We can celebrate their 
lives and honor their memo-
ry by following the examples 
they set and by making the 
most of our dash. 

 April 18, 1965 – 
January 9, 2015

May 15, 1971 – 
December 22, 2014



Jacque Brower
Personal Care Assistant, Worthington • Nominated by Home Care Team
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A Helping Hand with Heart is 
the Only Way to Work 

To make a difference in just one person’s 
life is a goal for many. To be that impor-
tant to two dozen others is phenomenal. 

Jacque Brower, personal care assistant, has made it 
her mission to take the meaning of care to the high-
est level. 

Jacque has worked with Habilitative Services, 
Inc. since 2006. To have spent that many years 

working at one job 
indicates what she 
does means more 
to her than just 
a place to earn a 
paycheck. Those 
who work with her 
say she is friendly, 
willing to work 
extra shifts when 
she can, comes in 
on her days off 
and has a great at-

titude. But how does that translate in her relation-
ships with the people she supports?

First of all, she meets people where they are, no 
matter what their challenges may be. She goes above 
and beyond to make sure all their needs are met. She 
cares beyond what words can adequately describe. 
She is a tremendous advocate and speaks up for 

the individuals when no one else will. For instance, 
when one of the individuals she supports was being 
treated unkindly because of hearing loss, she took 
it personally by standing up for him and shed tears 
over how he was treated. 

Jacque believes in the dignity of the people she 
supports. She helps make wardrobe selections with 

the individuals so they are always at their best. If 
need be, she goes shopping with them to buy new 
clothes. That kind of attention to detail includes 
making regular hair cut appointments.

When those she supports want to do something 
like get into an exercise regimen, Jacque doesn’t 
just arrange to have it happen; she exercises right 
along with them. Whatever they want to do, Jacque 
makes it happen. That kind of dedication doesn’t 
confine itself to hours on the clock. If Jacque knows 
someone she supports is in the hospital, she makes a 
point of visiting them on her own time to make sure 
they know someone cares.

Jacque is described as a rarity, someone who en-
riches the lives of anyone she encounters. Her kind-
ness and compassion are limitless and are noticed 
and appreciated. As a co-worker commented, “She 
is a top employee who truly goes the extra mile re-
gardless of the amount her paycheck reflects. The 
size of her heart is shown every time she accepts the 
responsibility of helping another person.” 
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Individuals are Like an Adopted 
Second Family for Longtime 
Employee

Since 1993, Jeanette Miller has been com-
ing to work at a Habilitative Services home 
in Marshall. What keeps someone coming 

back to their job day after day, year after year, and 
loving every minute? Simply put, Jeanette thinks of 
the individuals she supports as family, which makes 

all the difference.
The interac-

tion Jeanette has 
with the residents 
where she works 
is special. One in-
dividual is non-
verbal, but you 
can tell he knows 
when Jeanette is 
there because he 
lights up when she 
walks in the door. 
Jeanette is like a 
mother figure to 
another and is re-
ally able to work 
well with her. One 
person has been 
with Jeanette since 

1993 and they have a great relationship and respect 
toward one another. Yet another individual has a 
very active sense of humor and the two joke around 
back and forth. Jeanette also has a great relation-
ship with the families, guardians, case managers and 
medical personnel.

Individuals can do a lot more with their day 
when Jeanette is at work because they have such a 
strong bond and trust in her. She was part of the 
staff before all the current individuals moved to the 
home, so she is their foundation. She does more 
than what’s necessary. She does all the little extras 
that make life fun like going for a walk to enjoy a 
sunny day, playing a game, going to a parade, or out 
to get an ice cream treat. She always keeps what the 
individuals like to do and need to do in balance.

Jeanette’s dedication is exemplary and it be-
comes very obvious when the weather is bad. In-
stead of asking someone else to fill her shift, she 
stays in town for days to make sure she’s there for 
the individuals.

Jeanette is a humble person. Even though her 
dedication is extraordinary, she does not feel like 
she deserves any sort of recognition for it. Yet just 
like a regular family, noting Mother’s Day is a way 
of saying thank you for all a mom does. So, too, rec-
ognizing what Jeanette does for her adopted second 
family is a way of saying thank you. Happy Adopted 
Second Mother’s Day, Jeanette! 

Jeanette Miller
Direct Support Professional, Marshall • Nominated by Stacey Buysse
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Nigerian Native Gets and 
Gives an Education Beyond the 
Classroom

Benedict Nwachukwu came to Marshall 
from Nigeria to attend Southwest Min-
nesota State University in 2003. He man-

ages employees at computer labs now and works 
with computers and networking at the university. 
But Ben also discovered something else he’s good 
at outside the classroom. For someone with little or 

no experience 
in human ser-
vices, he has 
excelled in the 
field of rela-
tionships and 
mentoring in-
dividuals at a 
home in Mar-
shall.

Ben joined 
a team that 
opened a new 
residence for 
four young 
men with de-

velopmental challenges more than 12 years ago. 
Along the way, he eased the transition into and out 
of a wheelchair for one of the men when he broke 
his ankle. Another gentleman needed guidance to 
create a daily routine necessary for hold-
ing a job. Ben modeled respectful interac-
tion for one of the residents and helped 
yet another overcome being shy in order 
to enjoy new and unfamiliar experiences.

What Ben discovered in working with 
the residents at this home was his knack 
for being a mentor and advocate for the 
people he supports. He shows them regu-
larly how to be comfortable by just be-
ing themselves. They, in turn, know they 
can count on him as they always have 
throughout the years to be there for them 
and keep the household running smooth-
ly. They look to him for advice on how to 

Benedict nwachukwu
Direct Support Professional, Marshall • Nominated by Jeff Anderson

be successful in their life goals.
He is proud to have supported an individual at 

the state and regional Special Olympics Games, and 
brought others to movies, fairs, concerts, restau-
rants, the YMCA, parks and rodeos.

His co-workers never worry when Ben is around. 
They know the individuals are well supported. He 
readily makes himself available whenever he’s need-
ed no matter what the weather’s doing or what time 
of day or night it is. Ben does all this in addition to 
being a full-time husband, father to three children 
and mastering a career in computers.

What is it about Ben that makes him such a valu-
able co-worker and well-liked by those he supports? 
He learned he’s exceptional at being a friend and 
models the integrity, compassion, honesty, dedi-
cation and determination that define what a true 
friend is. 



karla waldack
Direct Support Professional, St. Peter • Nominated by Laurel Whelan

6

When Everyday Activities 
Become Achievements

Even the smallest activity can be annoying 
for someone when they lack the tools to 
accomplish it. From making a simple re-

quest, to figuring out a checking account, to cook-
ing a meal, mundane tasks can become monumental 
— unless someone is there to help. That someone is 
Karla Waldack.

Karla began 
her employment 
with Habilitative 
Services in 2012 
supporting four 
individuals at a 
home in St. Peter. 
One of the resi-
dents is a nearly-
retired gentleman 
named Charlie 
who is 81 years 

old. Until he met Karla, Charlie relied on gestures to 
show his support staff what he wanted. Karla spent 
time with Charlie and taught him the words for the 
things he previously pointed at. Being mentally en-
gaged was just the start. On his days off work, Karla 
makes sure he takes time to enjoy his hobbies—ani-
mals and tractors—by checking out if there are any 
events in the area that might interest him.

Linda is another individual who finds her check-
book to be a source of frustration on occasion. Karla 

makes herself available for Linda’s questions if her 
figures don’t match up. Since her housemates are 
guys and the other support staff male as well, Linda 
is happy to have someone like Karla to share some 
girl time with. The two can also be found in the 
kitchen polishing up on their cooking skills or just 
playing a game of cards.

Blake is a longtime resident who has hearing 
challenges that can sometimes present communica-
tion difficulties between him and another person. 
However, he teaches the staff American Sign Lan-
guage and since signing is an effective way for him 
to communicate, Karla has been eager to learn. Like 

Linda, Blake enjoys cooking and Karla makes sure 
he has whatever he needs to put together a culinary 
concoction. If her assistance is required, she offers 
it.

The fourth individual, Lyndell, 
looks forward to showing Karla his 
workbook or catching her up with 
what’s going on in his life. That’s 
because their relationship has con-
sisted of mutual respect and posi-
tive feedback.

The individuals Karla supports 
know she will help them enjoy life 
in whatever way they imagine it 
and to proceed at their own pace, 
offering her help as needed. Every 
day may not go as they envision, 
but with Karla, every day is marked 
with achievement. 



alice Mchugh
Team Lead Assist, Worthington • Nominated by Mary and Larry Rogers
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The ‘Walking Encyclopedia’ 
Goes Wherever Needed  

People can be bookworms, busy bees and 
early birds, but what qualities does a per-
son need to be a walking encyclopedia? 

Look no further than Alice McHugh for the answer.
Alice has spent the last 10 years at Habilitative 

Services after discovering a passion for working with 
individuals at a nursing home. She firmly believes 
that being a caregiver is her calling. At HSI, she sup-
ports a young woman named Jennifer whose good 
health depends on a thorough knowledge of her 

condition. For Jen-
nie, it doesn’t take 
much for her health 
to take a nosedive. 
Since Jennie doesn’t 
communicate on a 
level most under-
stand, sometimes 
there’s no obvious 
symptom to let staff 
know she needs im-
mediate attention. 
But Alice picks up 
on subtle changes in 
Jennie’s condition 

and is always on the alert for these slight nuances 
that let staff know when medical care is necessary. 
Jennie’s parents are grateful for Alice’s attentive and 
compassionate care and take comfort knowing Alice 
is with their daughter and no medical detail will be 
missed. The medical staff at the local hospital are 
likewise thrilled to 
see Alice accompany 
the young woman 
because they know 
Jennie’s “walking 
encyclopedia” is a 
wealth of medical 
information guiding 
them in her treat-
ment. 

Alice’s concern 
isn’t limited to just 

Jennie. Everyone who lives in the home is like fam-
ily and no one feels left out or uninvolved with Alice 
in the room. The individuals’ families know she is 
committed to their children and can count on her 
to make sure their loved ones get the best care and 
most out of life. She takes the time to interact with 
everyone—talk to them, read to them, play games 
with them or just hang out with them. She’s as hap-
py to see them as they are to see her.

Co-workers value Alice’s dedication and hard 
work. She helps out her co-workers when they need 
her by scheduling appointments, picking up extra 
shifts and making sure every detail is followed up 
on. Most of all, she makes sure individuals are well 
supported before she leaves for the day.

Jennie’s parents describe Alice as someone who 
has made Jennie’s life beautiful through her friend-

ship and love. Her 
devotion to those in 
her care is enhanced 
by knowing these 
individuals inside 
and out. Yes, she is a 
walking encyclope-
dia for the individu-
als. But more than 
that, their shared 
relationships are of 
the heart. 



linda Fluegge
Team Lead, New Ulm • Nominated by Allie Furth, Vicki and Ben Pieser, Jane and Jim Walsh
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‘We Can Do That’ is the Motto

When challenges arise, a person might 
be tempted to settle for an easier way 
around them even if the challenges 

would improve a situation. However, that’s not the 
way things are done at a residence in New Ulm be-
cause someone who works there won’t let that hap-
pen.

For several parents, Linda Fluegge is the answer 
to prayers concerning their children’s care. Joshua 
is a young man who was experiencing seizures that 

began to worsen. 
In response, Linda 
immediately con-
sulted her team 
resources includ-
ing medical profes-
sionals and came 
up with a plan for 
his support staff. 
Her effort lessened 
the effects of the 
episodes and possi-
bly prevented full-

blown seizures. Since seizures are often alarming for 
the person suffering them, Linda also formulated a 
plan for after-care that calmed Joshua after an at-
tack. His parents found the plan so beneficial they 
use it at their home.

Josh’s parents credit Linda with helping them 
become better parents to Joshua. She found ways 
to help him become more independent which in-
creased his self-confidence and lessened his reliance 
on his parents. The parents are thrilled with the 
daily routines Linda models including fixing healthy 
meals. She has shown all who live in the home how 
important it is to look out for each other like a fam-
ily while being individually responsible for their 
lives. They are secure in the knowledge—for the 
first time—that their son is in good hands.

One of Joshua’s housemates is Jeffrey who re-
cently has undergone jaw surgery, now has braces, 
and anticipates another surgery in the future. Jef-
frey’s parents are delighted with Linda’s proactive 
care of their son. To maximize quality care targeting 
his teeth, Linda came up with a thorough checklist 

for diet and dental care for staff to follow so noth-
ing gets missed. The results have been noticed by 
Jeffrey’s orthodontist who wishes all his patients 
had their teeth so well cared for. Did it create extra 
work for Linda and the staff? Sure, but they believe 
Jeffrey deserves that and more. Many times his par-
ents have discovered that their requests concerning 
their son, whether involving him in a new activity or 
goal, have already been accomplished because Linda 
has foreseen the need and done it.

As one of the parents said, “Every parent of 
a child with disabilities has a lot of worries . . . I 
can honestly say Linda has helped us worry less.” 
Linda’s compassion and concern for the people she 
supports is expressed by her words “We can do that” 
for them. 



Sheila Schneider
Team Lead, Luverne • Nominated by Dianne Carlson
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House in Luverne is Smile 
Center 

Everyone’s day gets a lift when they’re 
around someone who greets every occa-
sion with a smile. That’s what makes it 

so much fun to be working or living at a particular 
home in Luverne.

Sheila Schneider naturally radiates a positive 
outlook and the effect on those around her is ob-
vious. Now a team lead for a Habilitative Services 
residence called Pine House in Luverne, Sheila start-
ed working as a direct support professional while in 
college and has been at it ever since.

Her co-workers describe her as fun, friendly, ap-
proachable and beyond nice. She goes out of her way 
for anyone whether she knows them or not to make 
them feel welcome. It’s not just her co-workers, 
however, who appreciate her warmth. The families 
of the people she supports think she’s the best be-
cause she is hard-working, listens, follows through 
on action plans, communicates all the time so there 
are no surprises, and gets everyone involved. They 
are thrilled with her concern about their loved ones.

But most important, Sheila’s priority is to in-
volve individuals in their own lives, in setting goals 
and outcomes for themselves rather than telling 
them what the plan is. With Sheila, anything is pos-
sible for the guys and she makes sure it happens. If 
they want to dress up for Halloween, dance, climb 
ladders, ride bikes, swim, sing—anything they want 

to do that puts a smile on their face, she gets it done.
She believes in what she does for the individuals 

and shares that passion with her fellow staff. Her 
smile and laugh are what people notice about her. 
It’s hard to have a bad day when she’s around. Like-
wise, she gets motivation from her fellow staff, the 
individuals and everyone’s achievements. A smile is 
never far away with the kind of upbeat atmosphere 
that is an everyday experience at Pine House with 
Sheila. 



Jody knapper
Lifestyle Specialist, Windom • Nominated by Jayme Buckentin
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Like Mother, Like Daughter

The path to hands-on care has many by-
ways; sometimes it’s a family affair. For 
Jody Knapper, a lifestyle specialist in 

Windom, it was her mother’s passion for people 
that got her started in supporting others.

Her mom worked in a nursing home while earn-
ing a degree in nursing. Jody followed her mother’s 
lead into nursing homes in the dietary department 
and also doing direct care which then led her to be-
come a lifestyle specialist with Habilitative Services.

Jody is passionate about things that are impor-
tant to her. In her private life that includes animals 
and her family. With HSI, that means dedication to 
the people she supports. She never backs down from 
a challenge, asking as many questions as it takes for 
her to learn something new. She finds her way using 
whatever means necessary and brings others along 
with her on her learning quest. They learn through 
her just by being with her when she’s on a mission 
to gather more information about something new. 
She is totally a people person and draws her energy 
from watching others achieve their goals and grow 
as individuals.

People are drawn to her ability as a teacher be-
cause she wants them to be successful. That includes 
her co-workers as well as the individuals she sup-
ports. She is always ready to train, retrain, answer 
questions and ask questions. Life is a classroom for 
her and it doesn’t stop when her work day is done. 

Her extracurricular lessons include youth religion 
classes outside of work.

She brings a great sense of humor to her profes-
sion which is contagious. She stands out in a crowd 
because of her intense nature and her passion for 
people. She has a way of encouraging others with-
out being intimidating. She’s always there to cheer 
others on but she’s not afraid to challenge the team 
if she sees something that could be done more ef-
fectively. Her vision is to help individuals achieve 
the things they want in life or to become more in-
dependent.

Jody has a unique quality of always looking at 
the big picture and not getting bogged down in non-
essential details. Caring is in her family’s tradition 
and she inherited a heart big enough for the job. 
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BaSSFord hoMe teaM
Team Lead, Team Lead Assist, Direct Support Professionals, St. Peter • Nominated by Kathy Hagedorn
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Team Dean Gets It Done

The gift of precious life-giving organs from 
another human being is priceless. For 
the grateful recipient, it means another 

chance at life. Dean, a resident of Bassford House 
in St. Peter, is no longer tethered to a dialysis ma-
chine. He owes his medical miracle to someone who 
cared enough to pass along a kidney and pancreas 
to another in need. He also owes the success of the 
procedure to the team of caring individuals who 
supported him during his journey.

The story of Dean’s steps toward transplant be-
gan years ago. He moved into the Bassford House 
in December 2010. His support team included Ju-
lie Bluhm, Carly Ballman, Chris Wolters and Sarah 
Reyletf. He needed frequent dialysis which also 
meant his health needed careful monitoring. Family 
and staff encouraged him to think about an organ 
transplant. But to get on the list, he needed to reach 
“healthy status designation.” Team Dean made that 
happen.

Carly made sure he got to all his doctor appoint-
ments, kept meticulous records and knew his care 
regiment from top to bottom. She also took him to 
the Twin Cities when necessary for medical appoint-
ments and was the go-to person for all of his medi-
cal information. Sarah joined the staff at Bassford 
after Dean’s surgery and was instrumental in help-
ing him get the best after-care possible.

Nurse Chris was in charge of Dean’s medica-
tions and adjusted them as his medical condition 
fluctuated. To ensure he received exactly what he 
needed, she spent a 
good share of time on 
the phone coordinating 
his care. Not only did 
she log a lot of phone 
time, she also attended 
classes and meetings at 
the University of Min-
nesota to become well-
informed about trans-
plants, medicines and 
procedures.

Julie, the team 
lead, brought Dean to 

the hospital for 
his surgery and 
was integral to 
Dean’s success. 
She was attached 
to her phone at all 
times so when the 
much-anticipated 
call finally came 
she got him to the 
hospital immedi-
ately. She had always been a source of encourage-
ment, a thoughtful sounding block and a strong sup-
porter of both Dean and his family along the way. 
She also attended transplant classes and care meet-
ings. On the day of surgery, she made sure all the 
necessary information, supplies, clothing, c-pap ma-
chine and anything else Dean needed was with him.

On June 13, 2014, Dean received a kidney and 
pancreas from an anonymous donor. He was dis-
charged from the hospital a few weeks later. Dean’s 

family is saddened 
about the loss the do-
nor’s family suffered, 
but with the all-en-
compassing care Dean 
received from the 
Bassford House staff 
both before and after 
surgery, the donor’s 
family is assured their 
loved one’s gift is alive 
and well, treasured be-
yond measure. 



At our Employee Recognition Ceremony on September 18, 2014, we were pleased 
to honor a group of employees who have reached significant service milestones. 

This group of sixteen employees have a combined experience of 380 years! 

M I L E S T O N E S

Linda Torkelson, Office Manager, Residential 
Advantages, Inc., and 

Habilitative Services, Inc., Windom

Cheryl Jurgens, Workers Comp. 
Administrator, Windom

Brenda Schenk, Office Manager, Preferred 
Residential Lifestyles-HCL and 

Habilitative Services, Inc., Windom

Cathy Galvin, Human Resources Generalist, 
New Ulm, Mankato, Hutchinson, Gaylord, 

Moorhead and St. Peter
Irene Hancock, Direct Support Professional, 

Windom
Sue Sandbo, Team Lead, Windom

Laure Verdoes, Lifestyles Coordinator, Marshall
Julianne Volk, Social Services Director, 

Lakefield

Linda Guild, Team Lead Assist, Tracy
Dee Jones, Direct Support Professional, 
Residential Advantages, Inc., New Ulm

Jody Knapper, Lifestyle Specialist, Windom
Valerie Osland, Licensed Practical Nurse, 

Residential Advantages, Inc., Windom
Jeanine Robbins, Direct Support 

Professional, Marshall
Tamara Sampson, Team Lead Assist, 

Worthington
Judy VanWinkle, Direct Support 

Professional, Marshall
Charlotte Youngs, Direct Support 

Professional, St. Peter

35 
YeARS 20 

YeARS

30 
YeARS

25 
YeARS

Thanks to all 
for your commitment  

to our mission 
and the individuals 

we support.

Distracted Driving

Did you know at highway speeds, a car travels 
the length of a football field in the five sec-
onds it takes to send a text? Your eyes have 

been off the road for the length of a football field. What 
could change? Has the car in front of you stopped? 
Could you have drifted over the center line into oncom-
ing traffic or into the other lane beside you? How about 
onto the side of the road where somebody is riding their 
bike, walking, jogging or stopped in a car? 

One out of every four crashes on Minnesota roads 
is caused by drivers who weren’t watching the road. 
Distracted drivers caused more than 17,500 crashes last 
year and were responsible for 63 deaths, according to 
the Minnesota Department of Public Safety. Each crash 

happened in the second it 
takes to glance at a phone, 
adjust a dial, or look at 
someone else in the car. 

Nationwide in 2012, 

distracted drivers injured 421,000 and killed 3,328 peo-
ple according to the National Highway Traffic Safety 
Administration. Drivers can be distracted by anything 
from a conversation to eating, with cell phones being 
the biggest temptation. At any time, 660,000 Americans 
can be driving while talking on a phone or manipulating 
a device, according to a national survey of driver behav-
ior released by the U.S. Department of Transportation. 

Driving while texting has been illegal in Minnesota 
since 2008. Last year, 2,189 drivers were cited for tex-
ting, up from 1,718 the year before. A study by the Uni-
versity of Utah found the risk of getting into an accident 
while talking on a phone was equivalent to getting be-
hind the wheel with a blood alcohol level of 0.08. Using 
a hands-free device did not significantly reduce the risk. 

Many insurance companies offer programs for teens 
and adults that put the focus on increased awareness. 
Check your company’s website for details. Some new 
cars for 2015 have built-in systems to limit phone use 
while the vehicle is running. Deaths and injuries due to 
distracted driving are 100 percent preventable. 

News and Notes
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15
YEARS

Kim Gores, Team Lead, Mankato
Marilyn Habinger, DSP, Mankato

Dawn Hotzler, Accounts Payable Lead, 
Lakefield

Eleanora Monsen, Topic Trainer, Tracy
Carla Pemble, DSP, Tracy

Linda Remmers, DSP, Windom
Gregory Schlingmann, DSP, Mankato

Kathe Stearns, TLA, Luverne
Narla Top, RN, Luverne

35
YEARS

Lynn Brandt, DSP, Windom
Devin Nelson, CEO, New Ulm

Linda Torkelson, Office Manager, 
Windom

20
YEARS

Victoria Baumann, DSP, Marshall
Jerolyn Bever, DSP, Windom

Cynthia Jacobson Dejaeghere, Office 
Manager, Marshall

Bobbie Johnson, Team Lead, Luverne
Dee Jones, DSP, New Ulm

Jody Knapper, Lifestyle Specialist, Windom
Cindy Musegades, DSP, Windom
Charlotte Youngs, DSP, St. Peter

5
YEARS

Sandra Ayres, DSP, Worthington
Roxy Bonnett, PCA, Luverne

Lori Christianson. DSP, Mankato
Suzanne Degrugillier, DSP, Moorhead

Sharayah Evers, DSP, Windom
Linda Fluegge, Team Lead, New Ulm

Domonick Hall, DSP, Windom
Janet Herman, DSP, Windom
Lisa Johnson, DSP, Windom

Timon Kemboi, DSP, Marshall
Elizabeth Knudson, DSP, Mankato

Carol Krueger, Accounting Technician, 
Lakefield

Haley Kruse, PCA, Worthington
Denise Larson, DSP, Moorhead
Chanice Midas, DSP, New Ulm

Jeannette Naumann, Office Manager, New 
Ulm

Kristin Nilson, TLA, New Ulm
Paul Peters, DSP, Fairmont
Mary Piotter, DSP, Gaylord

Deborah Schroyer, PCA, Slayton
Christina Villarreal, DSP, Windom
Christine Wolters, RN, Mankato

Amber Wood, PCA, Windom

10
YEARS

Stephanie Bruce, DSP, Bricelyn
Bruce Caviness, DSP, Windom

Mark Felton, Clerical Support, Marshall
Darci Gonzalez, DSP, Worthington

Janet Hanson, TLA, Luverne
Rachel Hoeper, DSP, Mankato
Jennifer Jeffrey, DSP, Windom
Sharon Larson, DSP, Windom
Nichole Lewis, DSP, Granada

Phyllis Lindemann, Clerical Support, 
Windom

Yvonne Morales, DSP, Windom
Kelsey Moser, DSP, Luverne

Karine Nordly, DSP, Mankato
Lucinda Rofshus, DSP, Luverne

Tamera Sabin, DSP, Bricelyn
Katie Scheff, Team Lead, Fairmont

Sheila Schneider, Team Lead, Luverne
Lee Sells, Team Lead, Luverne
Janet Wassman, DSP, Mankato

Chad Wilkinson, IT Director, Lakefield
Chris Zimmerman, Maintenance, Windom

25
YEARS

Luann Thielges, Team Lead, Marshall

30
YEARS

Cheryl Jurgens, 
Work Comp Administrator, Windom

1
YEAR

OCTOBeR
Lavonne Berglund

Amy Blake
Christina Casazza
Abagayl Chapman

Kelly Eckert
Malia Farley
Marilyn Fink

Ashley Gruhot
Debra Guyer

Krystal Hanson
Cathy Johnson

Thea Klause
Antwaun Phillips

Juan Carlos Quinonez 
Garzon

Jean Reynolds
Briannon Weringa

NOVemBeR
Corrin Ballard
Jenna Belina

Edward Cobler
Pamela Comens

Samantha Frederick
Belinda Gladback

Earl Hanson
Alexcis Hatfield
Patricia Hotzler
Jason Johnson

Brittany Michels
Scott Nelson
Willis Nichols
Benjamin Ryan

Lisa Schwarzrock
Mike Stefanyuk

Whitney Swenson
Kailee Violett
Mary Winter
DeCemBeR
Jared Adams

Ashley Appelhof
Christy Bottger

Paulina Bouavichith
Kristine Dolezal
Tess Haukoos

Emily Lai
Connie Molina

Taylor Montbriand
Matthew Olson

April Royer
Casey Thedans
Wilbert Weis III
Brittany Welsch
Julia Wendler

Heather Wiltse
JANuARY
Tina Crowe

Gabrielle Gerdes
Paula Gimmestad
Kopila Gurung
Denise Horner
Lindsey Krejci
Haley Lanners
Caitlan Lawin
Samia Lokenye
Codi Oehlerts

continued on next page 13
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Anniversaries
1

YEAR

Tonya Scheer
Anup Shakya

Rachel Thalacker
Lois Young
FeBRuARY
Scott Benson
Denae Brooks
Crystal Danks

Norma Dickerson
Jamie Durbano
Stacia Hetterich

Samantha Johnson
Taylor Kassube

Holly Kleve
Samantha Matz-Christ

Julie Mikel
Subash Pathak
Leslie Schipper
Deanna Stowe
Emily Swenson
Kenneth Timm
Anna Tofteland
Savannah Wolfe
Carolina Zarate

mARCH
Sarah Auge

Biplov Bajracharya
Danica Caudillo

Nicole Glenn
Remy Keifer
Tessa Kramer
Torie Land

Jo Ann Longfellow
Amos Lukong

Susana Martinez
Natcea Mueller

Julie Oachs
Mellisa Reed
Riya Shrestha

APRIL
Kristal Braun

Michelle Breems
Kelci Broas

Kimberly Closner
Joshua Coil

Stephen Deschepper
Desire Friton

Caroline Frodermann
Jessica Hansen

Leigh Ann Jenni
Noemi Jimenez

Jennifer Jorgensen
Marissa Kracht
Caroline Lee

Amber Moore
Jonathan Mullaly

Kelly Nielsen
Mitchell Palm Fisher

Jane Robles Buernrostro
Julia Sauder

Lloyd Schauer

Ryan Schultz
Catherine Skjong

Wyatt Smith
Kelli Smook

Sarah Strackbein
Mary Sweetman

Rebecca Torkelson
Melinda Wortman

mAY
Kelly Anderson

Jake Aukes
Susan Daniels
Marylou Davis

Mallory Edwards
Matthew Felton
Danielle Genelin
Brittany Glidden
Dawn Glidden
Shawna Harper
Trei Hinrichs

Janelle Johnson
Valerie Kerfeld

Jessica Krumwiede
Tatum Larson
Angela May

Miranda Nielsen
Matthew Oehlerts
Martin Pongratz
Pratik Shrestha
Prajula Shrestha
Kynzie Smedsrud

Job Tuwei
Nathaniel Vick
Nina Weidert
Shelby Weihe

Madison Wiederhoeft
Michael Williams

Tabitha Wittenberg
JuNe

Steven Capp
Ariel Coyle

Kalyan Dhakal
Unisha Dhakhwa

Mandy Funk
Lauren Guy

Veronica Ibarra
Maranda Johnson

Brenna Larson
Stacy Luckhardt
Angela Martinez-

Delarosa
Chastity Nelson
Rebecca Porter
Melinda Raak

Margarita Sanchez
Natasha Scheler
Ashley Schwartz
Rajan Tamang

Jennifer Thompson
Lisa Thielen
Tracey Zeig

JuNe
Sherrill Frantsen                                                

Narla Top
Janet Hanson                                                    
Jody Knapper
Dorean Thom                                                     

Andrea Henning
Staff of Woodhaven                                            
Crystal Dervetski
Nicole Howard

JuLY
Crystal Dervetski                              
Carmel Benson
Tanner Bulock                                   
Bethany Blume

Jeannette Naumann                      
Cathy Galvin

Laurel Whelan                                   
Jill Jakubiec

Julie Descarrega                               
Nicole Schlagel
Aubrey Crane                                    

Bennett Coughlan
Casey Land                                         
Matt Hiller

Brian Thoennes                                
Andrea Oelsner
Cheryl Kannista                                 

Jessica Welu
Kathryn Steiner                                
Katharine Dagle

Danielle Gimmestad                       
Jason Zahn
Sara Enter                             

Tira Hancock
Alyssa Miekle                                    
Chris Wolters

Tim Gores                                           
Kim Gores

Sarah Redmond                                
Nathan Winterhalter
Samantha Fredrick                          
Cindy DenHartog

Jennifer Scholl                                   
Holly Vinkemeier

Tatum Larson                                     
Tina Hassing

Ashley Pederson                              
Corrine Ballard

Bianca Pomrenke                             
Andrew Brookman

Kaitlin Leonard                                  
Jenn Nelson
Jess Zieske                                          

Bailey Wendinger
Tammy Habiger                                

Amber Moore
Tom Wendinger                               
Carol Sandtorf
Aaron Clancy                                      
Brenda Grams

Shannon Cedillo
AuGuST

Lynn Brandt                                                        
Carmel Benson

Cindy Musegades                                            
Janet Hanson
Laurie Mouw                                                     
Kristin Kunze

Narla Top                                                             
Myra Breuer
Abby Elbers                                                        
Earl Hanson

Andrea Emery                                                   
Baylee Johnson

Shermayne Hardick                                         
Amanda Sieff
Traci Carlson                                                       
Heather Allen
SePTemBeR

Kim Gores                                                           
Danielle Gimmestad

Jason Zahn                                                          
Molly Page

Kathryn Steiner                                                
Julie Bluhm
Ruth Broas                                                          

Holly Vinkemeier
Pilar Hartshorn                                                  
Nina Weidert
Matt Oehlerts                                                   
Holly Renken

David Vis                                                              
Chris Holter

Carol Kor                                                              
Adria Sherwood

Stacy Olson                                                         
Norma Dickerson

Becky Kruger                                                     
Barb Brinkhouse

Deb Iveland                                                        
Jessica Rome

Darnelle Johnson
OCTOBeR
Shelly Weihe                                                                      

Brian Thoennes
Andrea Oelsner                                                                

Taylor Montbriand
Samia Lokenye                                                                  
Caitlin Lawin

Shawna Harper                                                                 
Nancy Greenfield

Sara Enter                                                                           
Abagayl Chapman

Desirre Brunz                                                                     
Andrew Brookman
Heather Baumgard                                                          

Corrin Ballard
Ashley Appelhof                                                              
Crystal Dervetski

Sharon Schneeberg                                                        
Micayla Irmiter
Marlys Schmid                                                                   
Kristen Nilson
Katie Uecker                                                                      
John Lauer
Jill Jakubiec                                                                         

Jeannette Naumann
Jacki Konakowitz                                                              

Daniel Lloyd
Cindy Janni                                                                         

Chris Wolters
Alyssa Marshall                                                                 

Devin Engel
Lisa Braulick                                                                        

Christopher Dittmer
Ariel Coyle                                                                          

Steven Klinkhammer
Dawn Hotzler                                                                     
Jan Johnson

Debra Klindworth                                                            
Eric Schaper

Holly Mikkelson                                                                
Kristin Neet Holien

Kristi Neuse                                                                        
Elaine Boeve

Tom Rothacker                                                                 
Nicole Schlagel
Leah Eischen                                                                      

Valerie Osland
Cindy DeJaeghere                                                           
HCL Apt. 3 Team

NOVemBeR
Heather Allen                                                                    

Narla Top
Kristin Kunze                                                                      

Heather Ann Lanners
Panther Team                                                                   

Samantha Matz-Christ
Lindsay Coil                                                                         

Angie Rahman
Sarah Reyelts                                                                     

Sherri Reinking
Eric Schaper                                                                        
Marcy Moe

Brenda Schrieber and 
Doman Rose Dietary 

Staff

A.H.A.s!
Ahuge thank you to all employees who 

received A.H.A.s (Award for High 
Achievement). These employees have 

been caught doing an excellent job. We wanted to 
recognize them for their contribution to the com-
pany. Remember, if you would like to give someone 
an A.H.A., please email their names to Bill Olson. 
To the super “employees” who recognize fellow 
staff for the courageous and often unnoticed things 
that are meaningful to others—thanks for sharing 
those treasured acknowledgements. 
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The following 11 questions were included in 
the survey for 2014. The scoring choices for each 
question were point-based and data was entered 
into a survey tool which tallied and averaged each 
of the areas.

(Most of the time= 5, Usually = 3, Seldom =1)

 1. Do you feel that your family 
  member is treated with care 
  and respect? 4.6433

 2. Do you feel that the service 
  provider promotes choices and 
  decision-making by your family 

member? 4.5900

 3. Do you feel that your family 
  member is learning the things 
  they want to learn? 4.4833

 4. Does the service provider follow 
through with the objectives and 
expectations identified in your 

  family member’s individual 
  service plan? 4.5666

 5. Does the service provider 
  encourage or promote your 
  involvement in your family 
  member’s life? 4.6566

 6. Does the service provider respect 
your cultural, social, and spiritual 
preferences? 4.6933

 7. Do you feel that you have timely, open 
communication with the 

  service provider? 4.6200

 8. Do you feel that your family 
  member is in their best possible 
  health? 4.4000

 9. Does your family member get to 
  see a doctor and dentist when 
  they want to? 4.7233

 10. Do you feel your family member 
  is safe in their home? 4.7000

(Very satisfied = 5, satisfied = 3, Very dissatisfied = 1)

11. My overall satisfaction with 
  Habilitative Services, Inc. is . . . 4.5266

Each year Habilitative Services, PRL-
HCL and Residential Advantages con-
duct an anonymous satisfaction survey 

regarding the quality of our services. The survey 
is sent to the individuals we support, their families 
and legal representatives, and their case manager. 
We invite feedback on how we can continue to 
provide high quality services or improve services.

We are pleased to report the overall satisfac-
tion rate has a continued to surpass the 4.5 mark 
for the 10th consecutive year. A total of 1,594 sur-
veys were sent out and 751 were returned.

Individuals we support:
239/496 (average score of 4.56)

Family/legal representative:
260/579 (average score of 4.58)

Case manager:
252/519 (average score of 4.65)

We continue to commit ourselves to be respon-
sive to the people we serve, their families, guard-
ians and case managers. The information gathered 
from this survey will be used to look at ways to 
continuously provide high consumer satisfaction. 

Our constant endeavor to help people get bet-
ter lives is rewarded when we read the comments 
submitted during the Satisfaction Survey process: 

“Mary, Dorean, Linda and staff have been vi-
tal to Stephanie’s quality of life. My appreciation 
and respect for the care they give will be forever in 
Stephanie’s parents’ hearts.”

“Very satisfied with the care my son receives. 
The workers are very special and respect my son. I 
am informed of all his health care needs. I couldn’t 
be any happier with his care. Thank you, HCL 
caregivers.”

“We are very satisfied with the home our son is 
at. We are reassured that when we’re not able or no 
longer alive that he will always have a home and 
be cared for. The staff are wonderful!”

“I am happy here and enjoy the opportunity 
to get out of the house with staff and my family. 
I have lived here a long time and like my home.”

Our challenge in 2015 for the people we sup-
port and their teams will be to demonstrate we 
have also heard those who struggle with situations 
that require improvement. As Dr. Forrest Shaklee 
said, “The best way to predict the future is to cre-
ate it.” We want to continually build a culture of 
partnership and accountability and work together 
to solve these issues. Thanks to all who responded.

2014 Consumer Satisfaction Survey Results
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Find the Hidden Star

We would like to challenge our readers 
once again to play our hidden star game. 
You must find five stars hidden through-

out Potentials. If you think you have found all five stars, 
send a postcard/letter or email (subject: Hidden Star) 
identifying each page you found it on and a specific de-
scription where it was hidden on the page to:

Habilitative Services, Inc.
Marlys Milbrath, “Hidden Star”
220 Milwaukee Street, Suite 2
Lakefield, MN 56150
marlysm@habsvinc.com
Remember to include a 

name and phone number where 
you can be reached.

Answers must be received by April 1. If we have 
more than one person with the correct locations, names 
will be thrown into a hat and one person will win a polo 
shirt. 

We will post the winner in the next issue, along with 
the locations of the five hidden stars. Only one entry 
per person. 

Congratulations to our spring 2014 winner, Sherry 
Olson from Marshall. She won a sling pack. We had 14 
people send in answers. Find the five stars in our spring 
issue:

Cover: On diploma seal
3: Left column of pictures, top picture on t-shirt
7: Top picture, on lady’s yellow shirt
9: Top left picture, in flowers
10: In the letter of “O” of the word 

congratulations 

(enlarged version of the star)

to all for 
supporting 

the HSI 
employee 

Referral Bonus Program

Carly Ballman, Mankato
Erica Barbknecht, Mankato

Dianne Beckendorf, 
Marshall

Carmel Benson, Windom
Amy Blake, New Ulm

Bethany Blume, Mankato
Denae Brooks, Marshall
Tanner Bulock, Fairmont

Bennett Coughlan, 
Mankato

Katina Estle, Fairmont
Danielle Gimmestad, 

Mankato
Belinda Gladback, 

Moorhead
Darci Gonzalez, 

Worthington
Jennifer Hansen, Moorhead

Janet Hanson, Luverne
Janet Herman, Windom

Vanessa Hofmann, Mankato
Courtney Hoogendoorn, 

Luverne

Janelle Johnson, Marshall
Evelyn Kephart, Luverne

Abhishek Koirala, Marshall
Casey Land, Mankato

Lavonne Leckie, Windom
Kirsten Lidtke, Windom
Susana Martinez, Tyler

Jenna Morrow, Mankato
Melissa Reed, Worthington
Lanette Roloff, Fairmont

Mary Jane Royal, Gaylord
Sheri Steward, Windom
Taylor Strand, Marshall

Whitney Swenson, Marshall
Carol Tanley, New Ulm

Brittany Thedans, Windom
Anna Tofteland, Luverne

Jennifer Towne, Tracy
Shagun Upadhaya, Marshall

Stephanie Weilage, New 
Ulm

Brittany Welsch, Marshall
Rachel Wendlandt, Marshall

Kayla Yount, Marshall

Congratulations to the employees who re-
ferred a new employee through the HSI re-
ferral program. These new employees have 

now been here six months or longer, so each of the fol-
lowing employees received $100 for their referrals.  


