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An Invitation to Get Involved, Stay Involved

Celebrating the achievements of the individuals who entrust HSI to 
provide their support and the people who provide those supports is 
what Potentials is all about. This issue is no exception, filled with 

stories of people achieving success at work, in school, and simply enjoying 
their leisure time in ways we would all enjoy. Our economy may be on a slow 
path to recovery, but funding for the services we offer is always at risk. Bal-
anced budgets, debt ceiling, and the latest culprit, sequestration, all threaten 
the funding and opportunities for persons with disabilities. Many of us have 
experienced the challenges of dealing with flat or reduced funding. How we 
support people in the community is always evolving. We intend to be part of 
this evolution. In the meantime, we need to be aware of what is at risk and 
join together to preserve what it right about the current support system as 
we create the system of the future. The following is a guest editorial submit-
ted by Lee Ann Erickson, the Program Director/Acting Executive Director 
of Arc Southwest. Lee Ann’s editorial speaks well to our current challenges. 
I encourage you to consider her words and get involved in your area group. 
Together we can be part of the next big social change.

Sixty years ago, there were no support services for people with disabilities 
and their families. Parents came together as the Arc to meet that need. The 
result was one of the fastest social changes in history. People with disabilities 
left institutions and returned home. Programs were funded. Self-advocacy 
groups organized. Life seemed to be good. Arc parent groups stopped meet-
ing. Moms went to work as the needs of their children seemed to be met.

Fast forward to today. Life for individuals with disabilities is not as good 
as it once was. Program funding has been cut over the past 10 years. That 
means staff cuts, no raises, and less opportunity for our sons and daughters 
to be a part of the community and a part of their family. Once again, it is 
time for families and friends to come together and work on issues that limit 
the opportunities of individuals with disabilities.

The Arc Families and Friends Groups meet in a number of counties. Our 
goal is to have an active group in every Minnesota county, a return to our 
strong productive roots of the past. Arc groups are meeting monthly in Fair-
mont (Holiday Inn, 6 p.m. on the second Monday of the month), Jackson 
(Pizza Ranch at 6 p.m. on the fourth Monday of the month) and Mankato 
(6:30 p.m. on the first Thursday of each month at the Arc office, 709 S. 
Front Street). Arc is organizing groups for Redwood Falls, Marshall, New 
Ulm and Windom. These groups are just beginning, and the Fairmont group 
is bringing in Special Olympics programs for students. The Jackson group 
had an attorney talk about guardianship, a PACER presentation, and an up-
coming estate and trust planning session. Mankato will offer an overview of 
assistive technology with the SMILES Center.

Join us when you can, and let us know if you can assist with a group 
in your area. We do not plan to meet during the summer months. Call Lee 
Ann at the Fairmont Arc office, 800-427-2895 (leeannje@frontiernet.net) 
or Claudia at the Mankato office, 507-345-4223 (advocacy@hickorytech.
net). Families and friends—they made all the difference in the past. They will 
make all the difference in the future. �
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with three other 
guys, and finding a 
job with Lifeworks. 
And not just one job.

Eugen somehow 
manages to find time to juggle 

three different jobs at three differ-
ent companies and locations. His first foray 

into the world of work was with the Creative Com-
pany. Then five years ago, he started employment 
with McDonald’s and primarily is on counter duty 
though he does some grilling too. He’s been with 
Buffalo Wild Wings for two years, which is a blast. 
He represents the company at special events by 
working their food both or sometimes getting into 
costume as a chicken—the company’s mascot. Last, 
but not least, he’s been with Best Buy for a year as a 
sales associate, working one-on-one with customers, 
primarily in the video and gaming section. He start-
ed off there as a seasonal employee, but was such a 
great worker and wonderful with the customers that 
he was asked to stay on. He took advantage of their 
offer for additional training in the Twin Cities.

His big challenge these days? Keeping his sched-
ule straight. Ted Ornas and Abby Schmit of Life-
works are there to help him successfully juggle the 
jobs because there’s no way Eugen wants to give any 
of them up. For his efforts, he will be recognized 
by Lifeworks and receive their Personal Achieve-
ment Award at a banquet in Minneapolis on April 
25, 2013. Eugen was selected from more than 600 
other Lifeworks employees for the award.

So what does a guy with so much on his plate do 
for fun? He enjoys sports offerings through LEEP 
(such as Special Olympics football, basketball, and 
track and field), attending sporting events, watching 
TV, hanging out a the mall, and going to the YMCA. 

His future plans include getting his own apart-
ment in Mankato and continuing his career in cus-
tomer service. A special goal is to return to Romania 
for a vacation. After high school, he traveled there 
with his family and was able to meet his birth moth-
er for the first time.

Eugen is the embodiment of courage, of facing 
the unknown with an enthusiasm for life undimmed 
by a less-than-ideal start. Where someone else might 
see a wall, he sees a window. In fearsome situations, 
Eugen didn’t flinch. Even though he might dress up 
like a chicken, he’s no Chicken Little. There’s no sky 
falling in his world.  �

Young Man is No 
Chicken Little

Most citizens of the 
United States are born 
with opportunities 

available to them only dreamed of by many others 
throughout the world. As a country we have little idea 
of their struggles for survival. To read about how some 
overcome their circumstances with courage and enthu-
siasm should inspire those more fortunate with the re-
solve to face life with the same positive and fearless at-
titude.

Eugen Kavan was born in a small Romanian village 
(Turna Severin) in 1988, at a time of political unrest. 
His country was struggling to define itself after years 
of Soviet occupation and subsequent harsh treatment of 
the native population. As with many formerly-occupied 
countries, Romania’s economy and many other facets of 
everyday life was in upheaval. With such instability, any 
child would face struggles and even more so if that child 
had developmental challenges.

Eugen was placed in an orphanage after his very 
young mother could no longer care for him. There he 
stayed until he was seven years old. He doesn’t like to 
think about the orphanage much as it was not a very 
good place to be. However, the challenges he faced dur-
ing the early part of his childhood lay the groundwork 
for an even bigger, but better, challenge—his adoption 
by a family from the States.

Eugen’s newfound family brought him home to Le 
Center, where he has an adoptive brother from Roma-
nia, Stefan, who is diagnosed with autism. Everything 
about his brand-new life in Minnesota might have 
daunted a person with less fortitude, but not Eugen. 
He started attending elementary school in Le Center, 
learned English along with all the other required aca-
demics, played football and baseball, and continued on 
with grades five through 12 in New Prague schools, 
from which he graduated in 2008.

After graduation, another new experience: a move 
to the much-bigger city of Mankato (which he finds a 
great place to be with lots to do, but not too overly-pop-
ulated to become overwhelming), sharing an apartment 
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Mankato Resident Defies the Odds
Despite near-death experiences, determination and 
dedication triumph

Readers of Potentials may recall a story about 
a young woman named Tammy Atkinson, 
whose profile appeared in the Summer 2011 

issue. When she was not even 1½ years old, her parents 
were awakened one morning to find her having seizures. 
They called the local hospital for direction, took her to 
the ER, and eventually transferred to St. Marys Hospi-
tal in Rochester, where she was placed in intensive care. 
Tammy had chicken pox and could not be placed in the 
CAT scan until she was no longer contagious. She had 
suffered a nearly fatal stroke, the cause of which was 
never determined, and this discovery took nearly four 
days to diagnose. Its aftermath affected half of her brain 
and left her unable to walk, talk, or use any other skills 
she had developed. She even had to relearn how to cry. 
The medical specialists at St. Marys predicted she would 
never regain the use of her legs or speak and suggested 
placing her in an institution. Her parents refused and 
brought her home. 

For the next year, she and her family made week-
ly visits from their hometown of Owatonna to Roch-
ester for follow-up appointments, and she proved the 
specialists wrong. With support, encouragement and 
therapy, she learned to walk, talk and regain the skills 
she lost, essentially restarting her childhood at the age 
of two. The brain is an amazing organ and hers routed 
the speech center to another region so she no longer 
needed speech therapy after third grade. Through ap-
pointments at the Shriner’s Hospital in Minneapolis, 
Tammy and her parents learned that 
there were other families in the same 
situation, so they gained moral sup-
port because of these visits.

Early struggles made a deter-
mined person out of Tammy. She 
had a hard time at school, particu-
larly high school, because other kids 
teased her for being different. Ad-
ditionally, she felt that her teachers 
pushed her through classes because 
she guessed they probably thought 
she wasn’t going to college or a ca-
reer where knowledge would be 
necessary. She tried music and sports 
and always worked hard at no mat-
ter what she tried.

After graduation, she went to 
college for accounting, eventually at-
tending Hutchinson Technical Col-
lege to study early childhood educa-
tion. But, by her own account, she 

spent too much time having fun and partying leading to 
her parents moving her back to Owatonna, where she 
moved into her own home.

Self-esteem problems plagued her, which led to an-
orexia, and further health problems took her to a board 
and lodge home in Owatonna. A suicide attempt found 
her back at St. Marys Hospital. What could have been a 
continued downward spiral was a moment of enlighten-
ment for Tammy. She was placed in Shiloh’s Hope group 
home in St. Peter, where she learned how to effectively 
live with the issues causing her destructive behavior.

After much hard personal work, she eventually 
moved into her own apartment in St. Peter, where she 
has lived for more than five years. Still, there was that 
goal lingering in the back of her mind to complete col-
lege and find meaningful life work. Being the deter-
mined person she is, she enrolled at Rasmussen College 
for online courses in September 2009 and graduated 
last September. Not only did she graduate with an as-
sociate of applied science in childhood education-child 
with special needs degree, she did so with honors.

These days, Tammy works as a paraprofessional 
substitute at area schools and is ap-
plying for full-time paraprofessional 
jobs. She wants to move to Mankato 
when housing becomes available.

Throughout her life, Tammy has 
defied the odds stacked against her. 
Medical experts and educators both 
thought she’d never overcome the 
adversities she faced. But with ade-
quate support and sheer personal de-
termination, she lives independently, 
holds down a job, and contributes 
to her community as a member of 
the Redmen auxiliary, “Pocahontas,” 
that does service projects knitting 
hats, scarves, blankets, and dish rags. 
Each year she knits nearly 30 hats 
for newborns, which are donated to 
the Owatonna hospital.  �
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As Time Goes By
Group of dedicated staff from Windom reflects on 
changes and challenges in workplace

There’s a group of people who gather in Win-
dom on a regular basis, some since 1977. 
They are dependable, committed and caring. 

Who are they? The staff at Home For Creative Living.
For any business, a valuable employee is worth their 

proverbial weight in gold. The amount of time it takes 
to select someone for a job, train and provide ongoing 
training is an investment in resources, one that a compa-
ny hopes will eventually pay off. At Home For Creative 
Living, it is no different—except for the payoff. The 
returns are not evaluated by profit, but by the relation-
ships formed between employees and those they serve.

Home For Creative Living opened in 1977. Some 
of the original hires from that date have been there ever 
since. Recently, thirteen of this group from HCL and 
PRL (waiver service) met to reminisce and discuss what 
keeps them coming back year after year. Participants in-
cluded: Terry Bartelt (36, 
HCL maintenance), Sha-
ron Schlepp (35, health 
services R.N.), Carmel 
Benson (31, direct sup-
port professional), Su Jef-
frey (31, team lead), Barb 
Svoboda (31, direct sup-
port professional), Karen 
Fredin (30, human re-
source generalist), Cheryl 
Jurgens (29, work comp 
administrator), Brenda 
Schenk (29, office manager), Doreen Thom (27, team 
lead), Alan Wisdorf (27, HCL maintenance), Deb Ste-
vens (25, direct support professional), Larry Ander-
son (19, property and fleet coordinator), and Heather 
Musegades (15, direct support professional).

This impressive group has a combined experience 
of 365 years. Throughout their work history much has 
changed, including the way what they do is defined, 
which reflects the change in services they provide. Be-
fore they were child care workers, human service techs 
and aides, unit specialists, resident advisors, and night 
staff. Now they are team leads, team lead assists, and di-
rect support professionals. The population they serve is 
older than years ago; now there are programs available 
to assist families in caring for infants with extra physical 
or medical needs so young children can stay with their 
families. Rules and regulations were more general in the 
past—what applied to one applied to all. Today they are 
tailored to the individuals served, but that has resulted 
in more required documentation.

Beyond the paperwork, medical advances have 

greatly added to the quality of life for many of those 
this group of employees supports. It is easier to pro-
vide medical services in outstate Minnesota because 
health care establishments have extended their reach 
resulting in less travel time for checkups. Formerly, staff 
could expect to spend 18 to 20 hours for a medical trip. 
Medications, treatments and related supplies have pro-
vided more care options so that those dependent upon 
these supports can expect greater inclusion and integra-
tion. Ways of communicating with and understanding 
individuals with limited or no speech have improved. 
Wheelchair-accessible vehicles make getting out and 
about in the community much easier.

Another important aspect affecting quality of life 
for challenged individuals is how society’s perspective 
has changed. Integration and assimilation is the norm 
so the barriers in place years ago in the form of institu-
tions and employment bias no longer exist. Going to 
school along with everyone else, graduating and par-
ticipating in the work world along with everyone else is 
something all individuals can look forward to. On a lo-

cal level, smaller changes 
have made a world of dif-
ference.

In their own environ-
ment, the group agreed 
that when HCL down-
sized in 1994, it was a 
huge improvement. Di-
viding the space into dis-
tinct apartments, each 
with its own kitchen, gave 
a more home-like feel to 
the living arrangements. 

A change in emphasis from a group of residents to each 
individual was a positive move. 

Above all, person-centered services and a focus on 
individual and family values has changed the landscape 
for those giving and receiving these services. This group 
of employees is directly responsible to make sure each 
individual they support has full access to anything and 
everything available to help them fulfill their hopes and 
dreams. Part of the value of longtime staff is their ability 
to know and understand the individuals they support 
and their families over time, which is critical to provide 
person-centered supports of the highest quality.

The payback for supported individuals is obvious—
their horizons are limited only to their vision for them-
selves. For staff, the payback is the relationships they 
form with these invididuals and their families. They also 
appreciate the growth that comes from ever-changing 
models of service (such as waiver, SILS and PCA), job 
flexibility and freedom, working for HSI, and variety 
of day-to-day experiences. If they had to do it all over 
again, would they? A unanimous, resounding “yes!”  �

Front (from left): Barb Svoboda, Deb Stevens, Carmel Ben-
son, Alan Wisdorf, Doreen Thom; (back) Larry Anderson, 
Karen Fredin, Su Jeffrey, Heather Musegades, Cheryl Jur-
gens, Terry Bartelt, Sharon Schlepp, Brenda Schenk
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Fun in the Sun

Minnesotans, of the Twins-fan variety, tend 
to be absent from the state sometime in 
March. Lucas Flitter joined their ranks 

last year in Fort Meyers, Florida, for vacation, and is 
eager to plan more adventures.

Lucas hails from Madelia, but has lived in Mankato 
for the past five years ever since he graduated from high 
school. Prior to graduation, he lived 
with his foster family since he was 
eight years old. In Mankato, he 
keeps busy working for Manka-
to Rehabilitation Center, Inc., 
in community-based jobs.

Last March, he and a group 
of eight others headed south to 
Florida on a LEEP-sponsored 
trip. While there, they 
spent time at the 
beach, IMAX 
Theater, shop-
ping for souve-
nirs, and watch-
ing the Minnesota 
Twins take on the 
Tampa Bay Rays. 
Possibly the only 
drawback to the 
fun-filled time away was a sunburned nose, but that 
won’t stop him from planning another excursion to St. 
Louis or Las Vegas.

Back at home, he can be found participating in Spe-
cial Olympics basketball/softball/track, fishing, hanging 
out with friends, playing poker Tuesday nights at the 
American Legion in N. Mankato, watching wrestling, 
playing video games, going to dances, and playing with 
Bella the dog. �

Colorado is Latest Stop for 
World Traveler

For a person with the inclination, the willing-
ness to try new experiences, and the support 
to get the job done, no boundaries exist when 

planning a trip.
Travis Schaefer has been a resident of Mankato for 

the last 25 years, heading there from Tracy, his home-
town. He works at MRCI on the 
packaging line most of the time. 

He loves to read, especially 
about ancient and medieval history 
and accounts of World War 2, so 
he’s a frequent visitor to actual and 
Web-based Barnes and Noble sites. 
His reading no doubt inspired him 
to check out actual locations that 
he’s read about. Since he loves 
traveling, with LEEP assistance he 
has visited England, France, Swit-
zerland, Germany, and Belgium in 
2004, and Italy in 2005. He has 
also traveled extensively in the 
United States visiting Florida, Ten-
nessee, Texas and, most recently, Colorado last June.

He went to Colorado with six other people and 
highlights included Denver and the surrounding area. 
Some of the sights he visited were Denver Zoo, 
Continental Divide, and the Cheesecake Fac-
tory, and he participated in a tour of the Denver 
coliseum, horse-drawn carriage ride, and mini 
golf.

He plans to vacation in Waterloo, Iowa, and 
tour the John Deere plant to see firsthand 
the inspiration for his extensive collection of 
model tractors—hard to say how many, but 
probably more than 100.

When he’s not globe-trotting, he en-
joys watching some TV and a movie or 
two, and exercising at least four times a 
week to possibly lose even more than 
the 50 pounds he’s already 
lost.

He’s not planning on 
retiring anytime soon, but 
when he does, no one is 
surprised at his plans—trav-
el!  �

Leisure Education for Exceptional People, Inc. (LEEP) was started in 1978 by a group of parents who had children with 
disabilities. The group met every Wednesday night to socialize and recreate with other kids who had similar interests and 
abilities. Since that time, LEEP has grown in number of consumers served and services offered. This growth continues today 
and is reflected in the wide scope of programs that are offered. LEEP continues to collaborate with many people and agencies 
in the community who are committed to seeing the LEEP vision fulfilled. LEEP is supported by United Way, community 
groups, and participant fees.

BeBeBeBeBeBBellllllllllllaaaa a a aaaaaaaaaaaaa aaaaa ththththththththththhht eeeeeeee dododooododogg.g.g.g.g..gg    ������������������
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Duaine D. Crosby, age 81, passed away at his home 
in St. Peter on December 10, 2012. He was born Sep-
tember 12, 1931, on the family farm in Blakely. He 
lived with his family in Henderson until 1972 and with 
his HSI family and friends since 1994. 

Duaine loved to laugh with and tease those closest 
to him. He cared about his housemates when they were 
gone from the home even for a short time. He asked 
where they were and when they were going to return. 
He wasn’t at ease until everyone was home. He nick-

named staff and wanted to know 
when a certain staff was going to 
work next and why they hadn’t 
been there. Duaine liked hugs. It 
was a pleasure for staff to pass by 
him, stop and give him a hug, just 
to let him know they loved him. 

Duaine cherished polka music, 
especially “Peter and Paul” and the “Wendinger Broth-
ers.” He was also special to them. When he was pres-

Laura Swedzinski, Anthony Nujuguna, 
Glenn, Sam Okiaga and Silvanus Mushi

Cross-cultural Exchange Forms 
Lasting Relationships
Three longterm employees from Africa find HSI 
work more than just a job

From a world away, three young men have 
come to call the Lawrence Street residence 
in Marshall their home base for employment 

since coming to the United States to pursue educational 
goals. One of the home’s residents, Glen Faltinson, and 
his family are pleased to have gotten to know and trust 
these men over the years and appreciate that their com-
mitment has meant that they’ve 
stayed on the job for a long time.

Glen has lived at the Law-
rence Street home since 1999. 
His parents note that the staff 
there is excellent, but that there 
is no substitute for the knowl-
edge that comes from knowing 
their son and the support he 
needs over time. That’s where 
three staff members in particular 
come into the picture.

Silvanus Mushi from Tanza-
nia has logged 10 years as a DSP. 
He is known for his dedication, never having reported 
late or missed a scheduled shift in more than six years. 
His educational focus is business administration at 
Southwest State University. Sam Okioga, a Kenya native, 
has been a DSP for 12 years. In addition to business ad-
ministration, he is majoring in marketing at Southwest 
State. Anthony Njunguna, also from Kenya, has worked 
for seven years as a DSP. He is an accounting major, 
with a master’s degree in business administration. Previ-
ously, he worked for nine years in Kenya as computer 
programmer before moving to Marshall for additional 
schooling. Each chose the Marshall area based on Inter-
net-generated information and talking with friends and 
family who already live in the United States.

Although the men come from cities with populations 
in the millions, they have adapted well to smaller-town 
life in Marshall. The school system is similar to that in 
their home countries—six years at the elementary level, 
four years in high school and four in college. They speak 
English fluently, in addition to Swahili and ethnic family 
dialects. Not only are they busy with their college stud-
ies and work at Lawrence Street, but also have at least 
one additional job each. The transition was relatively 
smooth, although the absence of public transportation 
made it necessary for them to drive in the snow, an ex-
perience that even the most seasoned Minnesotan tries 
to avoid. They discovered that food choices at the uni-

versity’s cafeteria were not near-
ly as good as home cooking, but 
their culinary dilemma resolved 
when they moved out of dorms 
and into apartments, and even-
tually found some ethnic grocery 
stores. As with any other student 
traveling great distances for edu-
cational reasons, the men miss 
their families. Of course, they 
keep in touch by phone and are 
occasionally able to visit family 
members in the States. Overall, 
they are making very productive 

use of their time here, which includes their commitment 
to work with Glen and the others.

Life in the United States offers many opportuni-
ties—freedom, travel, and political openness, among 
others. Yet, one of the best opportunities has been their 
employment with HSI and the experience of meeting, 
interacting and having fun with the guys whom they 
support. Forming longlasting relationships with their 
co-workers, and especially the individuals and their 
families, results in a give-and-take atmosphere—giving 
and receiving support, giving and receiving friendship—
an exchange that bridges countries and communities to 
form connections of respect and trust that benefit all 
involved. �

Duaine Donald Crosby

continued on next page

ssssiiiiiiicicicicic,, , ,
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Your name:     Address/Phone:

Name of nominee and town where nominee works:

How do you know the person you are nominating?
Please provide the following information regarding the person you choose to nominate: 1) qualities/characteris-

tics that make this person outstanding; 2) tell a story about how this person has enriched the lives of others; 3) share 
your words of thanks and appreciation for this person.

The 
ceremony will take place on Thursday, September 12, 2013, 4:30 p.m., 
at the 

Holiday Inn in New Ulm.

Please return by July 1, 2013, to:
Teri Holladay, 220 Milwaukee St., Suite 2

Lakefield, MN 56150 • terih@habsvinc.com
Questions: Teri Holladay, 507-662-5236, ext. 224

2013 Habilitative Services, Inc.2013 Habilitative Services, Inc.
Annual Recognition Nomination FormAnnual Recognition Nomination Form

ent at their performances, they would honor him by 
acknowledging him as their greatest fan. Despite their 
busy schedule, they made a point to stop at Duaine’s 
home to visit and even celebrated a milestone birthday 
with him. He enjoyed going to Bandwagon and to the 
county fair each year. It was a delight to hear Duaine 
break out into a polka song as he went through the 
house. He had lots of polka tapes and many mornings 
started out with “Roll out the Barrel.” 

Duaine loved to travel and enjoyed going on vaca-
tions to places such as Branson, Mo., Duluth and Mem-
phis, Tenn. He enjoyed local events, too, such as pa-
rades, holiday gatherings, or visiting an old friend from 

work before he retired.
Duaine was very informed when it came to the 

weather and believed he did a better job of forecast-
ing than the weathermen. He had a thermometer in his 
room that audibly told him what the weather was doing 
and another one out on the deck. 

 Duaine had a “set in stone” daily television routine. 
The Price is Right, Wheel of Fortune, and Bandwagon 
were his favorites.

Duaine’s family and friends gathered to honor his 
life with a polka Mass funeral, a fitting tribute for a man 
with such love for polka. Duaine touched the lives of 
many and is missed. �
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Anniversaries

10

15
YEARS

Theresa Berg, DSP, Hutchinson
Mary Felion, Team Lead, Bricelyn 

and Winnebago
Tira Hancock, TLA, Mankato

Elaine Nelson-Comparan, PCA, 
Luverne

20
YEARS

Linda Bednarek, DSP, Marshall
Billie Deschepper, Team Lead, 

Luverne
Barbara Marble, DSP, Marshall

5
YEARS

Ann Bickford, DSP, Luverne
Stacey Curtis, DSP, Mankato

June Cutler, Team Lead, Marshall
Kristen Endreson, PCA, Jackson

Sherrill Frantsen, IT Support 
Specialist, Lakefield

Jennifer Nath-Huls, DSP, Luverne
Cassaundra Nelson, DSP, Lakefield

Amelia Pagel, TLA, Marshall
Dean Preuss, DSP, Dilworth
Rachel Saum, DSP, Luverne
Joy Schmidt, PCA, Windom
Carol Tanley, DSP, New Ulm

Kristen Vanderbeek, DSP, Luverne
Julie Wigersma, DSP, Mankato
Joyce Becker, DSP, PRL-HCL, 

Windom
Sharmen Christopherson, DSP, RAI, 

New Ulm
Keri Vanderbeek, TLA, RAI, Luverne

10
YEARS

Adam Cox, Clerical Support, Luverne
Deborah Gratz, DSP, Marshall

Pamela Kern, Team Lead, 
Doman-Rose and Rosewood Villas

Kimberly Klassen, Accounting 
Department Coordinator, Lakefield

Kimberly Lyngaas, Lifestyle Specialist, 
Worthington

Anita Mascarenhas, DSP, St. Peter
Linda Nelson, DSP, Lakefield
Judy Nichols, PCA, Lakefield
Benedict Nwachukwu, DSP, 

Marshall
James Polz, PCA, Windom

Malissa Thole, DSP, St. Peter

25
YEARS

Kathryn Steiner, Team Lead,
Mankato 1

YEAR

JANUARY
Dulce Cordova

Devin Engel
Dawn Ervin

Kelly Hatfield
Mary Hernandez

Jessica Hooey
Jaclyn Lanoue
Alyssa Mielke

Gregory Ommen
Sara Popowski

Samantha Reese
Douglas Strobel

Bruce Sutherland II
Mai Vue

FEBRUARY
Evan Baumgarn

Cami Baune
Shannon Clark
Jessica Dibbern
Philip Gardner

Abhishek Koirala
Maggie Kuhlman
Emilene Lebow

Delia Marroquin
Annabell Nganga

Cayla Penn
Sandhya Thapa
Ronna Trnka

Stephanie Weilage
James Zimansky

MARCH
Christopher 
Christensen

Jennifer Esping
Nicole Fitzgerald

Kacie Grube
Christine Holter
Baylee Johnson

Chol Khat
Carol Kor

Diana Kuemper
Paul Larson

Craig Martinson
Stevi Schwermann
Dawn Shaughnessy

Kelli Smook
Jessica Welu

Timothy Wendinger
Benjamin Yagan

APRIL
Christina Boon

Amber Eden
Chad Elliott

Whitney Forseth
Lacy Freitag
Mary Green

Andrea Hartwig
Mariah Hartwig

Felicia Jallah
Evelyn Kephart

Theresa Klingbile

David Moua
Tyler Nielsen

Brittany Swartz
Jessica Vazquez

Maikao Vue
Kyle Walter
Amber West

Malyni Young
MAY

Lori Anderson
Eric Baumgard
Jessica Flaherty
Dawn Gould
Dawn Gregor

Chantel Heeren
Tannen Heideman

Julianne Jahr
Cassandra Mcconnell

Judith Meester
Hannah Mogard
Gaje Sammons

Maleeka Sandager
Tamara Schroeder

Jessica Singer
Angela Strampe

Alison Tate
Katelyn Thompson

Elizabeth Ulferts
Ryan Van Domelen

Phillip Yungk
JUNE

Veronica Balderston
Rosemarie Bispo
Jennifer Buesing
Deborah Byam
Lindsey Endres

Amanda Ericksen
Hayley Erickson
Brenda Hagen

Kristin Haldeman
Amanda Harms
Lori Henning
Olivia Hytry

Debra Klindworth
Jamie Linscheid

Connie McFarling
Morgan Mensink
Reanna Milbrett

Kevin Okello
Stacy Olson

Annabella Riemer
Kristen Schendel
Emmajo Shriver
Joseph Stearns
Pandora Stolen

Kari Suby
Justin Timmer

Victoria Vandewiele
Karla Waldack

Shalayna Weber
Raymond Wheeler III

Grace Yorfuwah
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11

DECEMBER
Sara Gieseke
Kristina Vis

Carmel Benson
Larry Anderson
Samantha Becht
Linda Fluegge

Yvonne Morales
St. Peter SLS 

#2 Team
Carly Baumann

Julie Bluhm
Kyle Erahl

Amber Gieseke
Rhea Grundl
Tira Hancock
Miranda Hein
Kim Klassen

Kaitlin Leonard
Hannah Mogard
Marlys Milbrath
Jennifer Nelson

Jason Schlumpberger
Lee Sells 

JANUARY
Darcy Berle

Luverne SLS #2 Staff
Lee Sells

Carmel Benson
Cathy Fischer
Joan Glynn

Christine Wolters
Crystal Feikema

Jennifer McClure
Justin Timmer 
FEBRUARY

Karen Ahlbrecht
Ashley Andree
Carrie Barker

Ronda Bemmels
Darcy Berle
Rose Bispo

Curt Bossert
Jennifer Esping

A.H.A.!
Ahuge thank you to all employees who 

received A.H.A.s (Award for High 
Achievement) in December, January 

and February. These employees have been caught 
doing an excellent job. We wanted to recognize 

them for their contribution to the company. Re-
member, if you would like to give someone an 
A.H.A., please email their names to Bill Olson.

To the super “employees” who recognize fel-
low staff for the courageous and often unnoticed 
things that are meaningful to others—thanks for 
sharing those treasured acknowledgements.

Safety Review

ACROSS
1 Acronym for Passive Range of Motion 
3 Acronym for Accident & Injury Reduction Program 
5 Increase the____between cars during inclement 

weather
8 Use a____belt when assisting with transfers
9 #1 cause of winter worker’s compensation claims
10 A new MN law prohibits____while driving

Crossword puzzle solution
on back page

14

13

11 2

4 7 10 6 12

15

5

8

3

1

9

11 Schedule II medications are kept in a ____
container

14 Smoke detectors must be located in each____
15 #1 auto accident cause

 DOWN
2 Limit the number of____when driving
4 Easiest and most common infection control 

method
6 Practice your emergency____routes regularly
7 1-800-222-1222 is the number for MN____

Control
12 Wear____when handling contaminated items
13 ____pathogens are transmitted through 

blood products

Cathy Fischer
Laura Hassing
Jill Jakubiec
Kim Jansen

Michelle Johnson
Amber Kiecker
Alysha Krosch
Kristin Kunze
Laurie Mouw

Narla Top
Barb Brinkhous

Darcy Carlson
Becky Kruger
Jessica Rome
Elaine Boeve
Vicky Bruns
Kim Closner
Dawn Gregor

Sue Guggisberg
Bobbie Johnson
Nicole Johnson

Kim Lyngaas

Mai Ze Vue
Allen Perez

Ginger Schomacker
Jessica Singer

Sandyha Thapa
Brittany Cwikla
Mary Ann Gross 
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Find the Hidden Star

We would like to challenge our readers 
once again to play our hidden star game. 
You must find five stars hidden through-

out Potentials. If you think you have found all five stars, 
send a postcard/letter or email (subject: Hidden Star) 
identifying each page you found it on and a specific de-
scription where it was hidden on the page to:

Habilitative Services, Inc.
Marlys Milbrath, “Hidden Star”
220 Milwaukee Street, Suite 2
Lakefield, MN 56150
marlysm@habsvinc.com
Remember to include a name and phone number 

where you can be reached.
Answers must be received by March 29. If we have 

more than one person with the correct locations, names 
will be thrown into a hat and one person will win an 
HSI v-neck wind shirt. 

We will post the winner in the summer issue, along 
with the locations of the five hidden stars. Only one 
entry per person. 

Congratulations to our fall 2012 winner, Tiffany 
Benson, an employee of HSI from Windom. She won an 
HSI crewneck sweatshirt. We had twenty-four people 
send in answers. Find the five stars in our fall issue:

Front page: in eagle’s eye on t-shirt
Page 3: left top picture, on woman’s green shirt
Page 5: top picture, on Jolene’s shirt under the 

horse emblem
Page 6: bottom middle painting, on top of the 

waterfall
Page 8: bottom picture, on top of brown wall 

hanging �

(enlarged version of the star)

Congratulations to the employees who re-
ferred a new employee through the HSI re-
ferral program. These new employees have 

now been here six months or longer, so each of the fol-
lowing employees received $100 for their referrals.  �

to all of you for 
supporting the HSI Employee 

Referral Bonus Program

Linda Guild, Tracy
Timon Kemboi, Marshall
Rachael Silver, Mankato
Delia Itzep Marroquin, 

Marshall
Maximillion Louwagie, 

Marshall
Audra Marvin, Mankato

Xia Moua, Marshall
Sam Okioga, Marshall

Emily Hartwig, Marshall
Nicole Garver, Fairmont

Nancy Dehning, Mankato
Carol Sandtorf, New Ulm
Allison Yackley, Windom

Crossword puzzle solution
from page 11
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