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All It Takes is a Little Planning

We’ve all seen the quotes on office and cubicle walls. “Failing 
to plan is planning to fail”or “A failure to plan on your part 
doesn’t constitute a crisis on my part.” Wise words indeed, but 

perhaps no one said it better than former New York Yankee Yogi Berra who 
observed, “If you don’t know where you are going, you’ll end up someplace 
else.” While somewhat confusing, this statement also rings true. 

The idea of planning for the future can be exciting, daunting or some-
where in between. Deciding where to vacation, how to get there, and what to 
do when you arrive is enjoyable and exciting. Planning home improvement 
projects can be equally rewarding for entirely different reasons. Creating the 
greatest amount of change with a finite budget requires both creativity and 
careful attention to detail. On a personal level, I’m much more receptive to 
planning for “extras” like vacations than for “necessities” like household 
budgets and retirement. Some things are too important to risk ending up in 
Yogi Berra’s “someplace else.” 

One of the articles in this issue of Potentials is about a young woman in 
Mankato who has embraced a life-planning process known as PATH. This 
planning tool starts with your dreams, also known as the North Star. We 

have offered this 
person-centered 
planning option 
since 1996, and 
other similar 
planning tools 
since the early 
’90s. As benefi-
cial as PATH and 
other planning 
tools can be for 
the individuals 
we support, the 
utilization of for-

mal planning tools has always been surprisingly low. 
Motivation and time are needed for effective planning to occur. Both 

can be hard to come by in a society that is always changing and moving at 
a faster and faster pace. Why bother planning if the future is seemingly un-
predictable? General Dwight D. Eisenhower had an answer for that, at least 
as it applies to fighting a war. “In preparing for battle I have always found 
that plans are useless, but planning is indispensable.” A well-designed plan 
will keep us moving in the right direction regardless of the wind of change 
that is ever swirling around us. No planning? We’ll end up back at someplace 
else. The other barrier, time constraints, will always exist. Oftentimes how 
we choose to use our available time is the real barrier to effective planning. 

Someplace else may turn out to be wonderful and offer all that we desire. 
While I may prefer a more spontaneous or serendipitous approach to life, I 
also want to end up in a place that I know will offer what I desire. The only 
way to assure that can happen is to plan for a positive future. I encourage 
you to make some time to dream about the best possible future and chart a 
course that will lead you to your North Star. �

Rhea Wassman’s PATH
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Garden Group Digs in to 
Grow More Than Plants

Buds ’n Blooms is a brand-new garden-
ing group in Mankato, a creation of Ja-
son Zahn, TLA, who began working with 

Habilitative Services as a DSP in Marshall. Jason’s 
gardening resume is impressive—his family has 
been getting their hands dirty, so to speak, for gen-
erations. His own experience started at the ripe old 
age of five, and when he got to know individuals in 
Mankato, he wanted to share his passion with them.

His main goal in starting the group is for every-
one to have fun and learn something about garden-
ing each time they meet. So far they have made seed 
tape, learned about beneficial insects, made bug 
houses, and toured a greenhouse at Hilltop Floral 
and a vegetable farm, Valley Veggies, near Judson. 
A goal for next year is to find garden space. The 
community garden plots were booked by the time 
the group formed.

Some of this year’s participants are Heather 
Fuqua, a Rapid City, SD, native, who works at 
MRCI and Loyola High School, where she has been 
a cook for six years. Her interest in gardening is 
a natural outgrowth from this job. She also enjoys 
playing sports (basketball, volleyball, softball), cro-
cheting, video games and bowling.

Marilyn Thomas is a Mankato native. After 
graduation, she worked at Green Giant in Mont-
gomery and then as a nurse’s aide at Good Counsel 
for 25 years. She had a serious health concern in 
December 2007 when she had surgery to remove 
a brain tumor, which caused a stroke and sent her 

on a long road to recovery. She enjoys computer 
games and making rosaries in her downtime. She 
looks forward to growing vegetables, particularly 
tomatoes and squash.

Lee Klumper is originally from Pipestone and 
works as a janitor at the Best Western Motel. Be-
sides playing games on his Wii, he enjoys traveling, 
and last December participated in a Disney Cruise 
out of Orlando, Fla. During the growing season, he 
regularly mows the lawn at his home. He is most 
interested in growing flowers.

Reade Burginger is from Sanborn, but has lived 
in Mankato for the past 20 years. His job takes 
him to Bethany College during the school year and 
MRCI for the summer. When not hard at work, he 
enjoys the MOA, movies, zoo, and Wii games. His 
next vacation will take him to Orlando, Fla., to tour 
MGM studios and the Kennedy Space Center. He 
is always open to trying new things and socializing, 
so he decided gardening is a good way to do both.

Ken Lonneman, from Adrian, works at MRCI 
in production. He enjoys creating things with Legos 
and K’nex and attends most LEEP activities. Cur-
rently, he is planning a vacation to Omaha, possibly 
Branson, and Bible Camp at Lake Shetek. He likes 
to socialize and keep on the go, so the gardening 

group sounded like something fun to try.
This group of gardening wannabe’s 

has varied backgrounds and interests, 
but they are sure to put the “buddy” 

in Buds ’n Blooms as they meet, 
learn, have fun, and watch rela-
tionships possibly blossom into 
friendships. �
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Imagine for a moment that you plan to visit your 
best friend who moved to another city many 
miles away—a visit that both you and your pal 

have looked forward to for a long time. All your travel 
arrangements are in place, the car tuned up, your route 
carefully planned. You open the door to leave, but can’t 
remember where the car keys are. Oh yeah, they went 
through that last-minute load of wash. After a 15-min-
ute search, they are recovered. Out the door you head 
once more and soon you’re on your way until a few 
hours later, a mysterious rattle buried somewhere deep 
under the car’s hood surfaces and gets louder by the 
minute. Pulling over to the side of the road, an ooz-
ing pool of oil soon collects on the asphalt. A scenic 
tow-truck ride brings you to a town you’ve never ever 
heard of and a three-day layover while a mechanic di-
agnoses and fixes the problem, and collects the cash 
you’ve carefully saved for your vacation, the days of 
which have now been reduced by 50 percent. At last, 
once more, you’re on your way and finally reach your 
friend’s new hometown, but the directions didn’t an-
ticipate roadwork signs, detours and unfamiliar sights 
and sounds. Will you ever achieve your much-longed 
for visit through this maze of unknowns?

These experiences may describe typical moments in 
an average vacation—but most likely not all happening 
at once. Imagine what it’s like to live a life where navi-
gating through the unknown is much like finding your 
way through a maze full of obstacles. Such challenges 
and obstacles are like those faced by Rhea Wassman, a 
34-year-old Fairmont native who lives in Mankato with 
her mom, Janet.

Rhea was diagnosed with epilepsy when she was 
three. Her condition was serious enough for the doctors 
to recommend that she undergo a split brain surgery 
called corpus callosotomy. The surgery was a success 
and made a remarkable improvement in Rhea’s life, but 
by the time she was seven, she displayed autistic tenden-
cies. Her family thought she would benefit by moving to 
Worthington to live at CCSI.

In 1997, Rhea made another move to the Twin Cities 
where she tried living in two different homes with two 
service providers. Her new arrangements didn’t turn 
out the way Rhea expected, so she returned to Mankato 
to check out a newly opened group home. Again, not 
what she had in mind, so she lived in a foster home for 
a while before moving back in with her mom where she 
receives in-home staff support. What next?

Rhea decided she needed to find her focus, to define 
her dreams before she could map out a plan to have a 
successful and fulfilling life. She knew she enjoyed pic-
tures, scrapbooking, making greeting cards, going to the 

library, biking, and visits to 
the park. How could she 
integrate these activities in 
her future? She found out 
about a person-centered 
planning tool called PATH 
(Planning Alternative To-
morrows with Hope).

PATH is a “creative, 
colorful and personal tool” 
to help people, businesses, 
organizations, etc. plan 
their future. The process is 
led by two trained facilita-
tors. One facilitates the pro-
cess and the other records 
what is said using words and graphics. There are eight 
steps in the PATH process—touching the DREAM (the 
North Star), sensing the GOAL, grounding in the NOW, 
identifying who to ENROLL in the plan, recognizing 
ways to build on STRENGTHS, charting the ACTION 
to take, planning the NEXT MONTH’S WORK, and 
committing to the FIRST STEPS. The process can be 
very intense at times. Janet observed “we tend to focus 
on day to day limitations rather than the North Star.”

Rhea has completed three PATHs. In 2000, she fo-
cused on work placement and opportunities while she 
was transitioning from high school to work. In 2008, 
she focused on recreation/leisure and community in-
volvement. This past May, she focused on making life 
meaningful and is concentrating on her dreams rather 
than day-to-day limitations. The initial results are im-
pressive—Rhea is volunteering at Keystone Communi-
ties in Mankato in the memory loss unit and is making 
progress on her other goals. Rhea wants to become an 
inspiration to others by sharing her story through social 
media. Each day brings her closer to this goal of devel-
oping a following among people with disabilities and 
inspiring them to dream and achieve.

Although Rhea’s route to a more purposeful and 
fulfilling life hit road blocks and wrong turns, by using 
PATH and sheer perseverance, she left the maze behind 
and arrived at the destinations she charted for herself 
and continues to dream about—an amazing travelogue 
that others are using as their green light. �

The PATH process was developed by Jack Pearpoint, John O‘Brien and 
Marsha Forrest in the 1990s in Toronto, Canada. In April 1996 six HSI em-
ployees attended a three-day conference in the Twin Cities to become PATH 
facilitators. Many PATHS have been completed over the years for individu-
als, businesses, school districts, non-profits, and employees. Other person-
centered tools include Circles of Support, Essential Lifestyle Planning, MAPS, 
and Personal Futures Planning.

Local Woman Goes from Maze to Amazing by Following Her PATH
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What’s New With Nonna

Potentials readers may recall an article about 
Worthington resident Nonna Fitch from the 
Fall 2012 issue. She was elected president of 

Nobles County’s People First chapter in 2011, a posi-
tion she still holds. Her focus from 
that point onward has been to make 
sure that people in need have advo-
cates at the state level. 

She has identified that transpor-
tation is one of the biggest ongo-
ing issues for persons with disabili-
ties. In Worthington, and probably 
many similar locales, options for 
affordable transportation come to a 
screeching halt after 5 p.m., which means that individu-
als with challenges have to restrict their lives within that 
proscribed timetable. Chapter members have met with 
Karen Deboer, transportation coordinator for SMOC 
(Southwestern Minnesota Opportunity Council), a non-
profit community action agency, to share their concerns.

To facilitate her resolve to initiate action for people 
in need, Nonna visited the state capitol on ARC Rally 
Day April 25 and took a group with her in a van to 
Mankato, then a bus to the capitol to get there by 10 
a.m. While there, she attended a legislative briefing ses-
sion discussing proposed legislation affecting persons 
with developmental disabilities. She received a list of 
where each legislator was (most were in committee 
meetings or hearings) to inform her of how to make the 
most effective use of her visit.

She met with Senator Kathy Sheran and shared her 
concerns about transportation limitations and rules that 
make it more difficult to support persons with develop-
mental disabilities who are hospitalized. Another legis-
lator she met, Representative Rod Hamilton, who is no 
stranger to health struggles, plans on attending a People 
First meeting during the summer. Not only does Nonna 
make high-level visits to seats of government, she also 
carries on frequent correspondence with her represen-
tatives to get her views heard.

Summing up: Nonna visited with a transportation 
director; traveled to the capitol; and spoke with two 
legislators, one of which promised to attend a People 
First meeting soon. Not a bad return for her efforts.

Nonna wants to let everyone know that her support 
staff, Brenda, has been very instrumental in helping her 
accomplish much as president. Not only has Nonna been 
successful at the state level, the local monthly meetings 
that were 15 members strong when Nonna started at-
tending in 2008 have grown to nearly 30. One can only 
imagine where Nonna and her People First chapter will 
be in the next few years; Pizza Ranch may not be a big 
enough meeting place!  �

‘Follow That Dream’: Elvis Fan 
Gets to Graceland

If someone were to ask Diane Heiderscheit who 
tops her list of favorite celebrities, Elvis is sure 
to be number one. On April 1 this year, it was 

no joke when she, two of her three housemates (Rachel 
and Sandy) and two support staff (Heather and Steph) 
packed up and left their hometown of New Ulm for 
Memphis, Tenn.

A little background on Diane: She’s a farm girl who 
grew up near Morgan. Her family went camping during 
her childhood and took occasional vacations to Okobji, 
Iowa. Eventually, she ventured out on a much bigger 
trip to Hawaii with Off the Beaten Path. All were great 
experiences, but she kept dreaming about a trip that is 
the quintessential experience for any Elvis fan—a visit 
to Graceland and Nashville.

The trip lasted 14 long hours, but the enthusiasm 
inside the van made the engine run more than a tank 
of gas could. The very next day found the travelers vis-
iting Graceland and grabbing some grub at the Hard 
Rock Cafe. April 3 found them on the road to Nashville 
where they toured Loretta Lynn’s ranch, one of Sandy’s 
favorite singers. No visit would be complete 
without a stop at the Grand Ole Opry, and 
later dinner at the Nashville Nightlife Din-
ner Theater, where they found out that the 
owner of the club is a St. Cloud native.

While in Nashville, they stopped at the 
Country Music Hall of Fame, indulged in 
a riverboat ride at the Gaylord Opry-
land Resort and Convention Center 
(an immense venue with no less 
than 2,884 guest rooms), and 
dined at the Aquarium Res-
taurant, which is just how it 
sounds—an underwater ad-
venture. They rounded out 
Nashville with a bus tour.

April 5 found the trav-
elers on the road to Salina, 
Kan., to visit Diane’s sister and a quick stop at the Oz 
Museum. They spent the night in St. Louis. Ending the 
way they began, they drove non-stop back to Minne-
sota. Never a dull moment, that trip featured delicious 
ice cream that somehow got all over everything, as Di-
ane recalls.

Diane has many favorite memories of their whirl-
wind trip—Graceland, visiting family, and a cute waiter 
named Mark at the Nashville Nightlife Dinner Theater. 
She took the Elvis song, “Follow That Dream,” to heart 
and did just that. Her souvenirs? A great time with 
friends, family, and fellow fans.  �
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By Tina Hassing, Lifestyles Specialist in Mankato

Many years ago I began providing services 
for a man who is gay. I realized quickly 
that he was very isolated and alone. As I 

tried to find assistance for him, I was consistently told 
there was none available for such an odd need. Worse 
yet, some people insinuated that I should find help to 
“cure” him. I was told to keep his secret, not even share 
it with his support staff because maybe he wasn’t re-
ally gay, he just hadn’t had enough opportunities with 
women yet. As I continued to keep his secret, I watched 
him become more and more depressed. It was obvious 
that he was attracted to men. As a support staff I was 
confused by all the talk about self-determination and 
advocacy in a field that did not appear to recognize that 
at least ten   percent of the people that we provide ser-
vices for are gay, lesbian, bisexual, or transgender. With 

his permission, I shared 
his secret with the staff 
who worked with him 
and found them to be ac-
cepting and supportive. 
His outlook brightened.

At the 2001 ARRM 
Conference, a presenter 

spoke about a support group that had been formed for 
gay, lesbian, bisexual, and transgender people with de-
velopmental disabilities. It sounded wonderful, but it 
was on the East Coast. A group of support staff met 

with the speaker following his presentation and decided 
to form a group in Minnesota that would meet monthly 
in the Twin Cities. 

We were able to have the first Rainbow Support 
Group meeting that fall. It was a two-hour drive each 
way for us to attend, but he wouldn’t miss it for any-
thing. He didn’t say much at the meetings for almost a 
year, but he sat quietly taking it all in. On the drive back 
home each month he would talk my ear off with ques-
tions and information about himself that he had never 
shared with anyone before. He has now become much 
more assertive and even proud of who he is.

In March 2013, the Rainbow Support Group-
Mankato Chapter had its inaugural meeting at the 
Mankato HSI office. At the April meeting there were 14 
participants, and we had already outgrown our meeting 
space! The group is a blend of people who are gay, les-
bian, bisexual, transgender, questioning (unsure of their 
sexuality), and their allies (friends, family, staff and sup-
porters). The group’s focus is on acceptance, support, 
advocacy, safety, education and friendship.  

The group meets monthly and is looking forward 
to meeting new friends, having fun, and becoming part-
ners with the LGBT Center at MSU-Mankato, Mankato 
PFLAG, and South Central Minnesota Pridefest.  

For more information, please contact Tina at 507-
625-6047 Ext. 12 or at tinah@habsvinc.com. You can 
also check out our Facebook page “Rainbow Support 
Group-Mankato Chapter.” �

Rainbow Support Group Meets in Mankato to Serve GLBT Individuals

When trying to plan a vacation on a budget, 
many people look no farther than their 
home state. Gail Schepker has no limit to 

her sense of adventure, near or far, but has found plenty 
to do right here in Minnesota.

Gail lives in Fulda, but she hails from Florida and 
comes from a large family. She moved to Minnesota 
in 2007. Along with embracing a new home state, she 
adopted the Minnesota Twins as her favorite baseball 
team. Her favorite player is Justin Morneau, of course! 
She attends most of the games through TV, but recently, 
she and a former housemate, Michelle, made a trip to 
Target Field to see the players in action. On the way, they 
stopped for dinner at Key Largo on Lake Shetek, the 
largest lake in southwestern Minnesota and the headwa-
ters of the Des Moines River the night before the game. 
On game day, they got there in time for batting practice, 
and she collected a We Fest cowboy hat and an auto-
graphed baseball. After the game, they stopped at the 
Mall of America, her first time there, for some window 
shopping and trying out rides. What started out as an 
opportunity to check out a baseball team turned into a 

mini vacation and one that both women will remember.
Gail doesn’t need to look farther than her neigh-

borhood, though, for most of her other hobbies. She 
loves horseback riding, boating, fishing, camping, and 
works out with a personal trainer five days a week. Her 
summer calendar has filled up with plans for Flandrau 
Group Camp, Wood Duck Celebration in Fulda and 
camping at Cutty’s on Lake Okoboji in June. July will 
find her at Joy Camp in Okoboji. Later in the year, she 
plans to visit her family in Florida. When not participat-
ing in one of the many activities she enjoys or on 
the road for a fun-filled adventure, she can be 
found hard at work in Worthington at the DAC 
cleaning or washing dishes in the site’s kitchen. 
Naturally an outgoing woman, she keeps track 
of friends and family by phone, Facebook or 
in person.

Gail’s vision for herself includes 
making the most of any opportunity 
and turning it into a chance to share 
experiences with others—a game 
plan that’s sure to be a winner. �

‘Take Me Out to the Ballgame’ Just One Among Many Destinations



Your name:     Address/Phone:

Name of nominee and town where nominee works:

How do you know the person you are nominating?
Please provide the following information regarding the person you choose to nominate: 1) qualities/characteris-

tics that make this person outstanding; 2) tell a story about how this person has enriched the lives of others; 3) share 
your words of thanks and appreciation for this person.

The 
ceremony will take place on Thursday, September 12, 2013, 4:30 p.m., 
at the 

Holiday Inn in New Ulm.

Please return by July 1, 2013, to:
Teri Holladay, 220 Milwaukee St., Suite 2

Lakefield, MN 56150 • terih@habsvinc.com
Questions: Teri Holladay, 507-662-5236, ext. 224

2013 Habilitative Services, Inc.2013 Habilitative Services, Inc.
Annual Recognition Nomination FormAnnual Recognition Nomination Form
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Kristie Ann Croatt
Kristie Ann Croatt was born on September 20, 

1969, in Madison. She lived with her family in Storden 
until she was 8 years old. She moved to Home for Cre-
ative Living in September 1977. Kristie graduated from 
Windom Area High School in 1991 and began working 
at Cottonwood County DAC. 

Kristie enjoyed swimming, spending time on the pa-
tio in the swing, listening to polka music or anything 
with a beat, going to concerts, parades, boat rides, and 
dining out. She loved spending time with her nieces and 

KKKKK iiiiii iii AA CC

Remembering . . . nephews and Christmas with her 
family. She spent a lot of time 
with her friend Diane. Together 
they planned where to go and 
what to see and do. They enjoyed 
taking vacations together. Kris-
tie got very excited and her face 
lit up when she saw her family, 
especially her mom or dad. She 
loved going to auctions to see 
her dad at work. Kristie loved to 
watch people. She would get a mischievous look in her 
eyes, look at someone and laugh and clap.

continued on next page
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Kacie Elise Grube
Kacie Elise Grube was born on August 25, 1989, to 

parents Keith and Cynthia Grube in Fort Lewis, Wash. 
She was baptized October 22, 1989, and confirmed on 
April 25, 2004, at St. John's Lu-
theran Church, Madison, Minn. 
She graduated with honors from 
Lac qui Parle Valley High School 
on May 25, 2008.

Kacie was interested in Inter-
national Studies and was enrolled 
at Minnesota State University-
Moorhead. She enjoyed her col-
lege trips to Europe and China. 
The highlight of her China trip 
was hugging a panda bear. After working as a server, she 
wanted a more rewarding job and found employment 
helping others at Habilitative Services and was living in 
Fargo, N.D. Kacie loved animals and especially her cat, 
Ace. She enjoyed being a nanny for two summers for her 
cousins Riley, Austin and Kaylin. Kacie was proud to be 
Carson Hinde’s godmother. She lived life to the fullest.

Left to mourn her passing are many relatives and 
friends. Survived by her father, Keith, and sister, Aman-
da, grandparents, aunts, uncles and cousins. She was 
Chester and Kathie’s pride and joy. Preceded in death 
by her mother. Blessed be her memory. �

kkkiii h

Sharon Mohr
Sharon Mohr, 68, of New Ulm, died Saturday, April 

13, 2013. Sharon Kay Kuehn was born on November 
28, 1944, to Erwin and Bernice (Johnson) Kuehn. She 
graduated from Winthrop High 
School. Sharon worked at Ran-
dall’s, Cashwise, and MRCI in 
New Ulm. She enjoyed puzzles, 
playing bingo, going to group 
events, singing (especially “You 
Are My Sunshine”), dancing, and 
going out to eat. She would often 
refer to herself as “an ornery” 
woman and smile. Her laugh-
ter was contagious. She enjoyed 
spending time with staff ’s animals and children. She 
loved jewelry and collecting “singing” stuffed animals.

Sharon is survived by her husband, Gerald Mohr; 
son, Peter Hahn; sister and brother-in-law, Marilyn and 
Neil Schneider; brother and sister-in-law, Bruce and 
Barbara Kuehn; housemates, Diane Heiderscheit, San-
dra Seidl, and Rachel Scoville; and eight dedicated and 
caring staff. She will be greatly missed. �

Patrick Bastian
(August 6, 1937–May 8, 2013)

Patrick moved into his HSI home in Mankato on 
March 1, 2004. He had already retired from MRCI so 
was able to spend his days doing the things he most en-
joyed—drinking coffee, watching movies, “detailing” 
his toy cars, and enjoying rides around the Mankato 
area. Patrick was very passionate about his cars and car-
ried them with him at all times. Another hobby of Pat’s 
was drawing. He liked to draw 
cars, trucks, motorcycles and air-
planes. His drawings were both 
very detailed and symmetrical. 

Highlights of Pat’s summers 
included going to Classic Car 
Roll-Ins, outdoor music events, 
and trips to the State Fair and 
the Minnesota Zoo. He also en-
joyed going for walks around the 
neighborhood and area parks. 

Patrick liked dogs and was 
always excited to go to the dog 
park and the Humane Society shelter to pet the dogs 
and get “puppy kisses.” 

The Christmas season was very special for Patrick. 
He loved Santa Claus, Christmas trees and especially 
the decorations. He didn’t want the Christmas tree tak-
en down, so it became Holiday tree. The tree stays up 
all year and the decorations change with each holiday. 
This tradition will continue in honor of Patrick. 

Patrick was not one to verbally express his positive 
feelings for others. However, everyone who received a 
gentle pat on the head, a fist bump, a charming smile, 
a jovial sticking out of the tongue, or a playful “woof” 
knew they were accepted and appreciated. 

Those of us who were fortunate enough to have been 
a part of Patrick’s life are grateful for the opportunity 
to have known such a unique and wonderful man. �

continued on next page

Judy Ann Varholdt
Judy Ann Varholdt was born on June 2, 1968, in 

Minneapolis. Judy came to live at Home for Creative 
Living in 1977. In 1995 she moved to a PRL home in 
Windom that she shared with 
three housemates. Judy was con-
firmed at the American Lutheran 
Church in Windom. She received 
her education at Windom Area 
High School and graduated in 
1989. Following high school, 
Judy worked at Cottonwood 
County DAC until she passed 
away on April 16, 2013, at the 
age of 44. 

Judy will be remembered 

The last several months of her life she battled respi-
ratory issues and spent a lot of time in the hospital. Kris-
tie finally lost the battle on March 29, 2013, and went 
peacefully with her mother and sister by her side. �



Se
rv

ic
e 

Is
 O

ur
 P

as
si

on
!

Se
rv

ic
e 

Is
 O

ur
 P

as
si

on
!

Anniversaries

10

15
YEARS

Virginia Hansen, DSP, Tracy
Marlys Milbrath, Office Manager, 

Lakefield

20
YEARS

Sara Gieseke, Team Lead, New Ulm
Rochelle Grimm, DSP, Hutchinson

John Lauer, DSP, New Ulm

5
YEARS

Holli Brager, DSP, Moorhead
Mayra Davila, DSP, Windom

Amanda Denzer, DSP, PRL-HCL, 
Windom

Heidi Drexler, DSP, PRL-HCL, 
Windom

Erica Jones, DSP, Mankato
Kelly McDermott, DSP, Granada

Xia Moua, DSP, Marshall
Nicole Schlagel, Team Lead, New Ulm

Dianna Shanowat, DSP, Winnabago
Lindsey Vetter, Team Lead, Mankato

Krista Wisdom, Team Lead Assist, 
Marshall

Emily Youngerberg, Team Lead Assist, 
New Ulm

Joan Glynn, DSP, PRL-HCL and RAI, 
Windom

10
YEARS

Nichole Blanchette, PCA, Fulda
Darcy Carlson, DSP, Luverne

Dawn Fast, DSP, Windom
Victoria Garver, DSP, Winnabago

Gerald Hauser, DSP, New Ulm
Aleida Helgeson, DSP, Windom

Angela Maher, Team Lead, Moorhead
Sharon Thompson, DSP, Windom

Lisa Turbes, DSP, Luverne

30
YEARS

Karen Fredin, 
Human Resources Generalist, 

Windom

1
YEAR

JULY
Darcy Berle

Courtney Brown
Hilary Cagle
Jaime Case

Aubrey Corona
Heidi Cox

Rebecca Gentry
Bradley Hagen
Kate Haugen

Ashley Husting
Nicole Johnson

Jean Juneau
Sharon Kessler
Alex Kirocho

Mckenzie Kruse
Ben Kucera

Jimmy Manandhar
Mariah More

Ashley Pederson
Joseph Petersen
Debra Remme

John Scott
Alyssa Sorensen

David Titus
Sarah Webster

AUGUST
Jessica Agustin

Brooke Ahsenmacher
Samantha Becht

Nicole Bergendahl
Wayne Brekke

Alyssa Brinkman
Trent Chance
Aubrey Crane

Sarah Cunningham
Kati Davis

Karla Deutschmann
Megan Devaney
Garrett Fabro
Diana Garza

Samantha Gertner
Dawn Glidden

Yesenia Gonzalez
Shermayne Hardick

Laura Hassing
Brenna Hatfield

Noah Hoeft

Darnelle Johnson
Taylor Jones

Rachel Kohler
Erin Lanska Grant

Kaitlin Leonard
Jillian Meyer

Amy Mickelson
Laurie Mouw
Wolf Parsons

Stephanie Rhea
Susan Rogers
Sarah Rollins
Amanda Ryan

Amanda Schoborg
April Schulte
Paul Spaude

Tyfanny Stuedemann
Erin Thiessen
Jasmine Titeca
Ryan Trench

Spencer Vanderhoof
Anthony Wiebe
Jennifer Wolfe

Julie Zakashefski
SEPTEMBER

Jacqueline Ailts
Cody Bakken
Alexie Becker
Andrew Bestge
Sujan Bhatta
Arlene Egge

Holly Halverson
Miranda Herfindahl

Courtney Hoogendoorn
Destiny Husk
Kirsten Lidtke

Mary Lugo
Katie Michel

Rochelle Myrvold
Megan Norcutt
Kelsey Patmore

Allan Perez
Mackenzie Radel

Hannah Redmond
Rebecca Stout
Jamila Walhof

Crystal Wiethoff

most for her gently touch and infectious laugh. A sure 
way to get Judy to laugh (or cough) was to do it first and 
have her mimic you. Judy greeted everyone who entered 
her home with “Hi, how’s it going?” If you stopped to 
talk with her she would touch or pat your hand softly. 
Judy was not afraid to express her frustrations by slam-

ming doors or “sharing” her lunch with you. Although 
she often spoke in a language only she understood, she 
always clearly answered “yeah” to any questions asked 
of her. Anyone who knew and loved Judy knew that she 
was always “all done.” Judy will be missed by anyone 
blessed to know her. �
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MARCH
Carrie Barker
Curt Bossert
Chad Davey
Cathy Fisher
Allie Furth

Sara Gieseke
Elaine Sprenger
Tira Hancock
Brittany Rue
Kristina Rue
Debra Vogel

Mike Arens
Darcy Berle

Shannon Cedillo
Kathy DeKam
Abby Elbers

Brenda Grams
Mary Hoff

Kathy Johnson
Nila Martinson
Emma Pittman

Sheila Schneider
Jane Thompson

Janet Hanson
Tom Wendinger

APRIL
Crystal Dervetski

Carrie Barker
Ronda Bemmels
Brittany Cwikia

Leah Eischen
Cathy Fischer
Allison Furth
Angie Maher

Nicole Schlagel

Kristina Vis
Debra Vogel

Chad Wilkinson
Luverne SLS #7 Team

Sherrill Frantsen
Kim Klassen

Cindy Musegades
Devin Nelson

Sherri Reinking
Doman-Rose Staff

Felicia Jallah
Rosewood Villas Staff

A.H.A.!
Ahuge thank you to all employees who 

received A.H.A.s (Award for High 
Achievement) in March, April and 

May. These employees have been caught doing 
an excellent job. We wanted to recognize them 

for their contribution to the company. Remem-
ber, if you would like to give someone an A.H.A., 
please email their names to Bill Olson.

To the super “employees” who recognize fel-
low staff for the courageous and often unnoticed 
things that are meaningful to others—thanks for 
sharing those treasured acknowledgements. �

Lisa Turbes
Suzanne Wulf 

MAY
Susan Achman

Rose Bispo
Karen Eisenbacker

Sara Enter
Tina Hassing
Pamela Kern

Bianca Pomrenke
Sharon Schlepp
Kathryn Steiner

Jessica Welu
Lisa Farag

Luverne SLS #3 Staff
Cathy Fischer
Laura Hassing

Luverne RAI Staff
Amanda Odegard

Heather Olson
Steph Weilage

Emily Youngerberg
Jason Zahn

Driving Safety
By Cathy Fischer 

We spend less than one percent of 
our driving time doing this yet 
it accounts for 

twenty-five percent of all driving 
accidents. What is it? Backing!

It is easy to research backing 
tips using the Internet. There are 
hundreds of sites to go to, but 
you don’t need to check more 
than ten sources to realize they 
all contain the same tried and 
tested backing tips. The key to 
success is having the driver use 
the tips.

Practice using the following 
tips to avoid backing accidents: 

• Plan ahead to avoid the 
need to back up whenever pos-
sible.

• Back when you arrive 

rather than when you are ready to leave. 
• Back up only as far as needed.
• Avoid blindside backing. Turn toward the 

driver’s side- more visibility for the driver. 
• Mirrors never give the whole picture. 

Continuously check all sides. Use the mirrors 
and windows.

• Back slowly—no faster than a normal 
walking speed.

• Sound the horn as you start to back up to 
alert others. 

• Turn off the radio and lower your win-
dow to increase awareness of surroundings. 

• Walk around the vehicle 
before backing to check for haz-
ards. Check the overhead clear-
ance as well. Immediately back 
up after scanning around the 
car before the situation changes. 

• If possible, use a spotter. 
Agree on hand signals to use 
and have the spotter stand at 
least eight feet from car. If you 
can’t see the spotter at any time, 
stop immediately. �

Information gathered from 
Arch Insurance Group, Damage 
Prevention Journal, Assurance 
Edge, and the Texas Department 
of Insurance.
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Find the Hidden Star

We would like to challenge our readers 
once again to play our hidden star game. 
You must find five stars hidden through-

out Potentials. If you think you have found all five stars, 
send a postcard/letter or email (subject: Hidden Star) 
identifying each page you found it on and a specific de-
scription where it was hidden on the page to:

Habilitative Services, Inc.
Marlys Milbrath, “Hidden Star”
220 Milwaukee Street, Suite 2
Lakefield, MN 56150
marlysm@habsvinc.com
Remember to include a name and phone number 

where you can be reached.
Answers must be received by July 5. If we have more 

than one person with the correct locations, names will 
be thrown into a hat and one person will win an HSI 
polo shirt. 

We will post the winner in the fall issue, along with 
the locations of the five hidden stars. Only one entry 
per person. 

Congratulations to our spring 2013 winner, Kim 
Skog, an individual from Windom. She won an HSI v-
neck wind shirt. We had fifteen people send in answers. 
Find the five stars in our spring issue:

Front page: in A of FAN on shirt
Page 3: left bottom picture, in book
Page 5: bottom picture, on dog’s tag
Page 6: in picture, center lady of back row, under 

her chin on shirt
Page 7: right top picture, on top shelf middle 

tractor  �

(enlarged version of the star)

Congratulations to the employees who re-
ferred a new employee through the HSI re-
ferral program. These new employees have 

now been here six months or longer, so each of the fol-
lowing employees received $100 for their referrals.  �

to all of you for 
supporting the HSI Employee 

Referral Bonus Program

Bobbi Jo Becker, 
Worthington

Jessica Behr, Luverne
Heather Bestge, Marshall
Aubrey Corona, Mankato

Karla Deutschmann, 
New Ulm

Chad Elliot, Mankato
Jennifer Esping, Marshall

Nicole Fitzgerald, 
Moorhead

Linda Fluegge, New Ulm
Emily Hartwig, Marshall
Casey Hasher, Mankato
Amy Heimkes, Mankato
Ashley Kopitski, Windom

Ben Kucera, Mankato
Sara Popowski, Marshall
Jessica Rome, Luverne
Katie Scheff, Fairmont
Phillip Yungk, Mankato

“Habilitative Services, Inc., Residential Advantages, Inc., and PRL-
HCL are committed to providing the highest quality supports and 
services. We encourage anyone with concerns about the services we 
provide to contact us so that we may address those concerns. If you 
are uncertain of whom to contact, please address your concerns to: 

Devin Nelson, CEO, at 507-233-4410 or 
devinn@habsvinc.com; Curt Bossert, Re-
gional Administrator, at 507-625-6047 
or curtb@habsvinc.com; or Brenda Mey-
er, Regional Administrator, at 507-831-
5033 or brendam@habsvinc.com.
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