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Coming Up With the Right Recipe

One recent evening my family was deciding what to have for sup-
per. The traditional dinner hour had long since come and gone. 
That’s a common occurrence at our home.  We eventually settled 

on our customary fallback—pizza. Being fiscally conservative (cheap), I sug-
gested tossing a frozen pizza in the oven, a choice that would have satisfied my 
hunger. My wife was open to the frozen pizza idea, but insisted we improve 
the product by adding ingredients. My daughter was also receptive to the idea, 
but informed us she was going to pick off the ingredient she didn’t care for. 
Ultimately, eating a frozen pizza that was unsatisfactory because it had both 
too few and too many ingredients forced us to abandon that idea. 

While I’m certain our experience wasn’t unique, it points to the challenges 
we face every day as we strive to provide services that not only satisfy our 
customer, but exceed and delight. Each of us has satisfiers and those certain 
“things” that dissatisfy, our frozen pizza experience being a case in point. Un-
derstanding that individuality is the name of the game, how do we go about 
providing services that meet a wide range of needs and expectations? We can 
only be successful if we are very deliberate in asking what is expected of us as 
the service provider, maintain open communication between scheduled, for-
mal check-ins, and conduct periodic surveys of those with a direct and indirect 
interest in not only what we are doing, but in how it is being done. 

If we are to arrive at the same desired outcome, that of providing services 
that exceed expectations, we need a common understanding of what exactly 
we are expected to do. Some of these discussions are relatively straight for-
ward, while others are not. Differences of opinion among team members, 
limited resources paired with many goals, complex needs, all can make the 
process of reaching that common understanding more challenging. We are 
fortunate to have staff available that is trained in various person-centered 
planning processes. These tools can remove much of the contention from the 
process by focusing on the individual’s goals and dreams. 

Asking for what we need is one of those simple things that at times can 
be very difficult. Many, if not most of us, are reluctant to rock the boat. One 
of our organizational traits is participatory leadership. When we are living up 
to our expectations and ideals, we involve those affected by decisions in the 
decision-making process. More input should lead to better decisions. That 
applies very directly to the services we provide. Our annual survey is one tool 
we employ, but that only happens once each year. The results and comments 
are important to us as we consider how we are doing relative to our vision, 
mission and purpose. For us to become the organization we are striving to be, 
it is critical that we maintain open communication with all who have a stake 
in our services. Our participatory leadership environment extends beyond our 
workforce. We need to hear and want to hear from all who are willing to 
share. We need to know what we are doing well so we can build on it, and we 
need to know where we are falling short of expectations so we can improve 
in those areas. 

Last, and certainly not least, we strive to hire and equip outstanding staff. 
They are the people who provide the services that exceed and delight. This is-
sue of Potentials is dedicated to sharing the stories of some of our outstanding 
staff. Each was recognized at our Employee Recognition Ceremony this past 
September. Thank you and congratulations to each of them, and also to all in 
our organization who provide services of the highest quality each and every 
day. And about that pizza—we ordered out! �



One might say that Dianne Beckendorf grew 
up with the guiding principles of Habilitative 
Services. When she was a child, her mother 

worked at a day program, so little Dianne got a chance 
to meet other kids with varying abilities. Later, in high 
school, she became a mentor to special needs students 
and enjoyed herself immensely. The “work” came home 
with her when they all drove out to Dianne’s 
farm for hayrides, watermelon and to gather 
around a bonfire. After high school, it was 
time for her to figure out what she wanted 
to do for a career.

Dianne tried “number crunching,” but 
that routine didn’t spark her interest the way 
supporting others had. It didn’t take her long 
to apply for a position with Habilitative Ser-
vices—an impressive 21 years ago. She has 
supported many individuals over time, each 
of them unique and memorable. One fam-
ily in particular has provided an opportunity 
for Dianne to bond with their children from 
the very beginning. 

Michelle and Cory chose Habilitative 
Services to provide services for their sons 
since 2002. Sharing their family values with the staff 
built a structured and cohesive atmosphere, in which 
their boys can grow and flourish, especially important 
for children with autism and Down syndrome. Togeth-
er, the family and Dianne have established a relation-
ship built on trust, respect and frequent feedback, to the 

Shared Values are Building Blocks of a Lifetime

With a Song in Her Hear t

Dianne Beckendorf

Holli Brager
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Team Lead/Marshall

Direct Support Professional/Moorhead

benefit of all involved.
Another long-term relationship Dianne has formed 

is with Mike. Long ago, Mike was one of the people 
who came out to Dianne’s farm for recreation. These 
days, Dianne has been fortunate enough to continue her 
mother’s work with Mike. Helping Mike enjoy life to 
the fullest is a special bond these two share. Included in 

the group of long-time friends are three 
guys from Viking Drive. Like Mike, with 
Dianne’s support, they also have full lives.

The value she adds to the lives of 
those she has supported, both long- and 
short-term, takes many forms—from 
learning to communicate, participating in 
the community, developing relationships, 
helping their families, managing money, 
acquiring job skills, having friends, and 
living life the way they want—to name 
just a few. 

Dianne would be the first person to 
insist that she is on the receiving end of 
the myriad benefits that come from sup-
porting others. She acknowledges the 
amazing support she receives from the 

best co-workers anyone could wish for, but her core 
values—values that closely mirror the principles upon 
which a full and productive life is built—are necessary 
to become the sort of person the individuals in her care 
depend upon and consider a member of their fami-
lies. �

Much has been said about the amazing power of 
music. Pair music with an extraordinary sup-
port person who is able to think on her feet 

and turn any situation into something positive, and the 
formula for success is all but assured.

Holli Brager has worked with Mary, the person she 
supports, for more than four years. Mary is a complex 
woman who experiences many challenges in her life. 
Mary requires guidance as to what is appropriate be-
havior and conversation in various situations. Because 
of her needs, for now she lives by herself with around-
the-clock support. What she wants more than anything 

else is to be able to live like anyone else—put in a day’s 
work, go out with friends, and have connections to her 
community.

After working with Mary, Holli picked up on clues 
that might make Mary’s dreams a reality. Oftentimes, 
Mary cannot be reached through verbal direction, but 
she is able to achieve a measure of tranquility through 
music. Just like most people, Mary turns to the tunes 
when she is sad or angry. The music is such a pick-me-
up that she ends up singing along and forgetting her 
cares. Holli makes sure that Mary has as much access 

continued on next page
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Brager continued from page 3
to concerts and other musical offerings as possible, but 
music is just the start. Holli noticed 
that Mary loves it when she brings 
her dog over and they can all go for 
a walk. A reward system has greatly 
accelerated Mary’s successes. 

As a result of Holli’s patience 
and ideas resulting from trying to 
figure out what works, Mary has 
been able to go to birthday parties, 
out to dinner with new friends, and 
even get extra hours at work. Not 
only has she enjoyed meeting some 
of her goals, but Holli has given Mary new goals to 

think about, like exercise.
Not a real high point for most 

people, Mary included, exercise is 
important nonetheless. Holli found 
that swimming is something Mary 
will do and seems to enjoy, so into 
the pool they go whenever possible.

Mary’s horizons have definitely 
expanded since she met Holli, and 
with Holli’s persistence, dedication, 
sense of humor, and care, Mary is 
tuning into her surroundings to have 
the kind of life she hopes for and 

dreams about. �

Live, Laugh, Love—Guideposts for Life
Joan Glynn

Direct Support Professional/Windom-Home for Creative Living

Joan Glynn was originally hired as a sleep over-
night staff when she first started working in 
Windom at Home for Creative Living because it 

fit nicely with her schedule at home. She thought the ar-
rangement was ideal, but soon started wishing for some-
thing different.

What Joan found out is what 
everyone discovers once they spend 
some time working with the individ-
uals and coworkers—the rewards are 
addictive. A person does a little di-
rect support, then a little more, and 
then finds they want to become in-
volved to a greater degree in the lives 
of the individuals. One also derives 
additional inspiration by the dedica-
tion of co-workers. The overnight 
sleep shift only offered minimal in-
teraction with the individuals and few staff, so Joan re-
quested a schedule adjustment to allow her more time 
with both. What she signed up for was much more than 
she could have imagined.

Joan finds that there is nothing routine about being 
a direct support professional. All who receive her sup-
port are unique, so the approach to their care must be 
tailored to fit. She sees how much of a positive impact 
she has in the way she interacts with the individuals, and 
it’s uplifting and motivating to realize she makes a dif-

ference in their lives. 
One individual who has benefitted by Joan’s 

thoughtfulness is Paul. Readers of “Potentials” may re-
member that his story was featured in the 2012 spring 
issue. Paul’s work collecting cans to fund the commu-

nity’s July 4th fireworks display was 
recognized by the Mayor of Windom 
complete with a newspaper story and 
ceremony. Paul’s excitement about 
the proceedings is undiminished and 
pride in his achievements continues. 
Who nominated him for the honor? 
Joan did. A seemingly small action 
on her part has had a lasting effect 
on someone’s life, an action that in a 
large part reflects the principles that 
guide the individuals she supports.

The individuals she works with 
have a motto: live, laugh, love. This directive governs 
how the individuals and staff interact with each other. 
Smiles on faces, the sound of laughter, caring about 
physical well-being . . . all add up to the family atmo-
sphere that surrounds everyone. Joan thinks of those 
she works with as her second family and is thankful that 
she has this opportunity. There is no way that she would 
lose out on these blessings just for a more convenient 
work schedule. �



Helping Plant the Seeds of a Life Well Lived

Bringing New Meaning to Office Work

5

Marianne (Anne) Mulvaney

Jeannette Naumann

Direct Support Professional/Windom

Office Manager-HR Assistant/New Ulm

Marianne (Anne) Mulvaney was tired of being 
away from home all the time. Her job demand-
ed frequent out of town travel. She wanted to 

be home more often, so she started looking for oppor-
tunities that would let her do that. 
When a position became available 
to work as a direct support profes-
sional, she looked into the possibil-
ity, which became a reality.

She soon recognized, much like 
a teacher in a classroom full of stu-
dents, that each individual she sup-
ported was unique in their abilities 
and needs. She set about exploring 
ways in which to reach these indi-
viduals and came up with the idea of 
gardening. There are numerous benefits to planting a 
garden—it’s a community effort, an activity that can be 
shared, good exercise, a wonderful chance to interact 
with nature (birds, insects, worms, you name it), im-
mensely rewarding (once the weeds are gone, that is), 
and provides a nutritious and delicious end result. A 
garden is never the same from year to year, much like 
people, so gardens and the people who tend them can 
grow and change together. 

One individual, in particular, was smitten with the 
whole gardening process. When Anne requested help 
planting seeds in cups in the dead of winter, this in-
dividual became very interested. She began reminding 

Anne when it was time to water the 
seeds by directing her wheelchair to-
ward Anne, grasping her hand and 
wheeling into the office where the 
plants were kept. The two of them 
nurtured the seedlings together, and 
the little plants thrived under their 
care. Another happy result of Anne’s 
idea came about when this individual 
was able to present her parents with 
cherry tomato and pepper plants in 
the spring, strengthening a family 

bond and enabling the individual to give the result of 
her work to those she loves. The rest of the plants found 
homes on the patio, and tending them became a sum-
mer long activity for the individual.

Anne’s objective to stay planted in her hometown 
allowed her and the individuals she supports to harvest 
the benefits that come from common interests, enrich-
ing their lives along the way. �

When the term “office manager” comes to mind, 
a person generally thinks of computers and 
copy machines, maybe some te-

dious data entry, the odd paper jam in the 
copier—challenges along these lines, but 
for Jeannette Naumann the usual office 
work and more was all new to her in a po-
sition she has held since June 2010.

Jeannette became office manager and 
human resource assistant in New Ulm after 
moving from Germany and working in the 
nursing field. The work entails the usual re-
sponsibilities associated with this important 
position, along with making sure the com-
pany is in compliance with state, federal 
and its own regulations, which is no small 

matter. She embraces any task that comes her way, no 
matter how mundane it might seem, trying to be as ef-

ficient and budget-minded as possible 
and making the undertaking meaning-
ful.

Jeannette’s move to the United 
States may have helped develop her 
awareness of the concept that every-
one is valued—a HSI Guiding Prin-
ciple. Taking it to heart, she tries her 
best to make her environment welcom-
ing for everyone who visits. One can 
always expect a smile or a joke from 
Jeannette. Not afraid to take on any 
task that comes her way, she has also 

continued on next page
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Naumann continued from page 5

become the person who makes sure that birthdays are 
duly noted and made an event—the honoree gets to 
wear a silly hat and indulge in a delicious roll complete 
with a candle (very likely a nod to safety regulations 
banning more than one!). To make the memory last, 
she takes a picture; maybe these pictures will eventually 
reappear when least expected—with Jeannette and her 
sense of humor, one never knows!

Jeannette not only quickly adapted to her new envi-
ronment and excelled, she expanded her reach to indi-
viduals who are the main focus of Habilitative Services. 
She has welcomed one of the young individuals into 
the office setting. Possibly the attraction is candy, but 
an argument can easily be made that Jeannette is also 
the reason. She and this individual started a tradition 

of decorating the office for Christmas, which he thor-
oughly enjoys. 

All fun and games aside, Jeannette’s focus is on peo-
ple and primarily on ensuring that the individuals HSI 
serves receive the assistance they depend on in a timely 
manner, with no glitches along the way. To accomplish 
this, Jeannette’s organizational skills and dependability 
come into play. She developed a system to track and 
ensure all necessary paperwork gets done on time. All 
of these details she takes care of add up to become a 
valuable asset—making sure the services HSI offers are 
of the very highest quality. Jeannette has often stated, “I 
won the lottery when I got this job.” This may be true 
for her, but we feel lucky too! �

College Student Graduates into a Different Kind of Education
David Vis

Direct Support Professional/Luverne

What started off as a way to earn some extra cash 
for college turned into a career for David Vis 
of Luverne. Unlike most students however, 

he couldn’t wait to come home ev-
ery weekend and go to work at his 
unique part-time job working with 
people whom he found inspiring and 
interesting, people who have become 
friends to hang out with.

David credits his sister-in-law as 
the one who got him started work-
ing in several homes around Luverne 
back in 2007. It didn’t take him long 
to find common ground with the in-
dividuals he assisted. For instance, 
movies are a hot topic for all and provide instant con-
versation. Just like reading a book, there’s always an-
other angle to discuss.

Common ground extends far beyond what show 
everyone is watching. The multitude of activities the 
individuals are involved with provides many opportuni-
ties for shared interest. David focuses on these limitless 
possibilities, not on what superficially may seem to be 
a person’s limitations. A prime example of channeling 
possibilities for the individuals happens for David when 
he becomes a father figure for a young man who does 
not have a significant parental male role model. The 
feedback from this young man is obvious—he shadows 

David’s every move, a sign of respect and admiration. 
Another way David facilitates a relationship happens 
when he supports a young man’s visits with his grand-

mother. During these visits David 
becomes, as he puts it, a communi-
cation device, someone to keep the 
conversation going and motivate the 
two to form a stronger bond. Again, 
the feedback was amazing; David 
had no idea what a positive impact 
his actions had on this grandson.

David has learned that effective 
communication is significant. Most 
students learn another language dur-
ing school; David’s language learn-

ing is ongoing. A man he assists is challenging to under-
stand, but David spends the time to make sure he knows 
what this man is trying to say.

Fun things for the individuals to do are high on Da-
vid’s priority list. He has taken overnight excursions 
to the Mall of America, Valleyfair, the Sioux Falls zoo 
—anywhere and everywhere. Undaunted by logistics 
which might make others shy away, David jumps right 
in to any idea that presents itself for the enjoyment of 
the individuals. In return, he is able to share the laugh-
ter and smiles that come along on these trips. He has 
become skilled at building train tracks, knowledgeable 
about Star Wars collectibles, and helped an individual 

continued on next page



Shor t-timer Makes a Big Impression

 A Blueprint for Living

Gabrielle (Gabby) Wedner

Krista Wisdom

7

Direct Support Professional/Mankato

Direct Support Professional/Marshall

Vis continued from page 6

win a 1st place ribbon at a bowling tournament. In 
short, he is in a situation where the learning never stops.

The give-and-take is ongoing: both David and the 
individuals benefit when communication, mutual re-
spect, and fun are daily ingredients of life. All have a 
chance to become better people, develop patience and 

an optimistic outlook. After pursuing formal schooling, 
David moved on to the career he knew was the one for 
him, the one that started off as a part-time job years 
ago, one in which he discovers something new every 
day about himself and about those who have become 
his friends. �

Although Gabby Wedner has only been with HSI 
for a little more than a year, it is more than 
enough time to show how passionate she is 

about working for the people she supports.
Gabby found out about HSI through a friend. Her 

first assignment was temporary to help out with a gen-
tleman who was approaching the end 
of his life. Naturally a caring person, 
Gabby was an amazing comfort for 
this person, despite the sadness and 
uncertainty accompanying the situa-
tion. She later asked to continue on 
with HSI. 

Soon she was supporting people 
who have multiple sclerosis (MS), a 
diagnosis which presents many chal-
lenges. Most of the individuals she 
supports have difficulty with inde-
pendent mobility, so Gabby becomes their hands, eyes, 
arms, legs, or whatever is needed for the individuals she 
supports. Sometimes that means helping out with meals, 
reading a book or newspaper out loud, doing a mani-
cure, going out for wheelchair walks, making a trip for 
an ice cream cone, organizing shopping trips or a visit 
to see family—whatever an individual would like to do.

Although physical limitations might make someone 
with MS fearful of venturing out to do what comes nat-
urally to most people, Gabby has found ways of gain-
ing the individuals’ trust by creating a safe, comfortable 
and secure environment, allowing the individuals to 
take part in many activities that may have seemed out 

of reach.
A special event that Gabby organized was a trip to 

the zoo for a couple. What made it extra special was 
that she made it happen on their 37th wedding anniver-
sary. As the saying goes, it’s the little things in life that 
count the most.

One individual remarks: “I know 
when Gabby walks through the door 
my life is in good hands.” She always 
has a smile on her face, makes the 
best of any situation, and will brave 
rush-hour traffic in the Cities to get 
him to his appointment.

Another individual mentions 
how kind-hearted Gabby is. This 
person’s family lives in Texas and 
traveled to Red Wing for a vacation. 
The individual was able to go to Red 

Wing and stay overnight because Gabby was willing 
to go the extra mile to come and get her the next day. 
Gabby participated in the family’s dinner time, and it 
felt like Gabby was a member of the family. She helped 
make this individual’s dream come true, which is espe-
cially significant because the individual does not expect 
to see one of her family members again because of dis-
tance and health issues on both sides. Tears come to this 
woman’s eyes as she recounts how many ways Gabby 
has touched her heart. 

Gabby is much more than a member of the staff. 
First and foremost she is a friend to the individuals she 
supports. �

Krista Wisdom seems to have a genetic predis-
position for supporting people in need. Before 
she was born, her mother assisted individuals. 

When she was old enough, Krista came to visit her mom 
where she worked after school and hung out with the 

continued on next page
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Wisdom continued from page 7

individuals. Some of these individuals also joined her 
family in their home every now and then. When Krista 
was in college, she more or less fell into a job support-
ing individuals, just like her mother did. You might say 
she was imprinted with a disposition for helping others.

Fast forward a few years—Krista 
is married, living in Marshall, and 
looking for a job. Although she went 
to college for a different career, 
when the opening for team lead as-
sist presented itself, she somehow 
knew it was the position meant for 
her. Based on her lifetime of expe-
rience with supporting individuals, 
her firm belief is that they are just 
as important as anyone else; they de-
serve lives where they can strive to 
fulfill their unique hopes and dreams. All they need is a 
little support.

This is where Krista comes in. She supports indi-
viduals with various disabilities in developing their gifts 
and abilities.

So far, two individuals she assists have been able to 

achieve greater independence by moving out of the fam-
ily home and into a group home and apartment. Krista 
prepared them for the big move by teaching the skills 
that go along with independent living. She has intro-
duced others to new ideas, whether it’s a new recipe, 

community opportunity, game, or 
just a different way to look at situa-
tions. One young man, Tim, is now 
able to focus on the task at hand, 
cook and bake, help out around 
the home more—and all because of 
Krista’s innovation and creativity in 
working with him. These individu-
als have benefitted greatly by having 
Krista in their lives. But the benefits 
don’t stop with that.

What does a support person get 
out of assisting others? Nothing short of an awesome 
feeling, a feeling built upon an inner plan that motivates 
someone like Krista to seek out others needing her skills 
and point them in the direction of achieving their own 
inner blueprint for life. �

At our Employee Recognition Ceremo-
ny on September 12, 2012, we were 
pleased to honor a group of employ-

ees who have reached significant service mile-
stones. This group of eighteen employees has 
a combined experience of 460 years! Thanks 
to all for your commitment to our mission and 
the individuals we support. 

20 YEARS
Mary Richardson, LPN – Home for Cre-

ative Living, Windom
Brenda Behrends, Education Coordinator, 

Lakefield
Patricia Jeremiason, Direct Support Pro-

fessional, Marshall
Ronda Lupkes, Team Lead, Tyler/Marshall
Brenda Loeffler, Direct Support Profes-

sional, Mankato
Tina Hassing, Lifestyles Specialist, 

Mankato
Diane Jones, Team Lead, Hutchinson
Sharon Schroeder, Direct Support Profes-

sional, Home for Creative Living, Windom
Jeanette Miller, Direct Support Profes-

sional, Marshall

25 YEARS
Curt Bossert, Regional Administra-

tor, New Ulm, Mankato, Marshall, Tracy, 
Hutchinson, Gaylord, Moorhead, St. Peter

Debra Stevens, Team Lead, Preferred Resi-
dential Lifestyles, Windom

30 YEARS
Su Jeffrey, Team Lead, Home for Creative 

Living, Windom
Barbara Svoboda, Direct Support Profes-

sional, Preferred Residential Lifestyles, Win-
dom

Carmel Benson, Direct Support Profes-
sional, Home for Creative Living, Windom

35 YEARS
Terry Bartelt, Maintenance, Windom
Brenda Meyer, Regional Administrator, 

Windom, Worthington, Luverne, Fairmont, 
Lakefield

Sharon Schlepp, RN, Doman-Rose Place, 
Lakefield

DonaeBill Olson, President/Owner �

M I L E S T O N E S
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Leadership Summit Outlines 
Blueprint for Building Leaders
by Lisa Farag

Building leaders—that is the best way to de-
scribe our 2012 Leadership Summit which 
took place at the WOW Zone in Mankato. 

One hundred team leads, support department staff, and 
administrative staff gathered on October 3 for a day of 
networking, professional development, and team build-
ing.

We were very fortunate to have Chris Heeter, 
founder of The Wild Institute, as our speaker. Chris is 
a guide and explorer. She organizes and guides Wild In-
stitute trips to some of the most precious natural places 
in North America—kayaking in Baja, dog sledding in 
northern Minnesota, canoeing in Ontario, hiking and 
paddling in the canyons of Utah. Accompanied by Tuu 
Weh, one of her sled dogs, Chris used examples from 
her role as a guide to teach us ways we could facilitate 
a team approach in our everyday work environments. 

Much of what Chris shared was information we 
can all benefit from. The importance of staying true to 
your vision and mission was stressed, as leaders some-
times must make decisions that may not always be easy 
or popular. She emphasized the importance of speak-
ing in the “positive.” Too often we catch ourselves say-
ing “Don’t forget.” Of course we are going to forget 
because anything after “don’t” we tend to block out. 
Rather, say “Remember to . . .” 

Consistent with HSI’s Guiding Principles, Chris 
taught us that as leaders, it is important to give all team 
members the opportunity to participant and be heard. 
Finding out what each team member is the best at allows 
them to use those abilities for the good of the team. 
When people feel like a valued team member they will 
give it their best. Sometimes you will be surprised at the 
talents and passions of your team members.

The afternoon challenged us with team building ex-
ercises. Each team consisted of five members. The 20 
teams competed against each other in laser tag, bowling, 
bean bag toss, arcade battle, and Company trivia. Each 
event station required teams to work as a whole and not 
as individuals. For instance, the bowling score was a to-
tal of all team members, not the highest score. This was 
a great experience for all to work as a team with others 
who were not part of their usual staff. We were forced 
to discover each other’s skills while having fun!

Another objective of the 
day was to focus on employee 
wellness. The theme of the 
day was “Wild on Wellness.” 
The Summit Committee 
handed out information on 
health facts dealing with the 
importance of healthy eating, 
drinking plenty of water, and 
getting plenty of rest. The 
team-building exercises fo-
cused on the physical, while 
Chris’ presentation included 
mental well-being. All in all, we felt the day was an in-
spirational and motivational lift. Here are the thoughts 
that Chris left us with “I dare you:”

• To be wild, to live your one wild and precious life 
with curiosity and whole-heartedness

• To remember how closely we are all connected, 
to use your voice, to speak your truth, to have coura-
geous conversations 

• To explore what you need, to know that it mat-
ters, and to honor the value of self care

• To “see” each other, to look below the surface 
for what might be going on, what approach might be a 
better fit

• To keep caring �

Congratulations to the team champs: (front) Lori Lew-
is (accounting), Kim Gores (team lead, Mankato), Barb 
Reinke (team lead, Fairmont); (back) Chad Wilkinson 
(IT), Chad Davey (team lead, Mankato)

Chris Heeter of 
The Wild Institute
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Every year Habilitative Services, Inc. con-
ducts an anonymous satisfaction survey 
regarding the quality of the services we 

provide to our consumers, the individuals we serve, 
their families and legal representatives as well as 
their county case managers. We also invite feedback 
on how we can continue to provide high quality 
services or improve our services. 

 We are happy to be able to report that 362 
of the 367 individuals responding to the survey re-
ported feeling that they were treated with care and 
respect; 99 percent of their families and legal rep-
resentatives and 99 percent of their case managers 
concurred. This year’s overall satisfaction rate of 
4.61 on a scale of 1 to 5 continued to point out our 
commitment to high-quality services for the indi-
viduals we serve. In 2012, a total of 96.46 percent 
of all respondents reported being satisfied with the 
services received from Habilitative Services, Inc. 
with the case managers of our services reporting a 
satisfaction rate of 97.8 percent. A total of 1,627 
surveys were sent out, and of those, 904 were re-
turned. In 2012, 90.2 percent of individuals we 
serve, 94.9 percent of their families or legal repre-
sentatives and 97.5 percent of case managers are satis-
fied or very satisfied with the service provided by HSI.

The following 11 questions were sent out in the 
survey for 2011. The scoring choices for each question 
were point based and data was entered into a survey 
tool which tallied and averaged each of the areas.

At Habilitative Services, Inc. employees make it 
happen! This year’s comments have outlined just how 
important dedicated staff is to the people we serve. Your 
work has not gone unnoticed.

• Love is evident in the care our daughter receives. 

• It is lifesaving to have Habilitative Services in-
volved in our son’s life as well as our family. If HSI and 
staff would not have come into our lives, I don’t know 
where we would be today. He has learned so much and 

The 2012 Consumer Satisfaction Survey Results

has come along way! THANK YOU SO MUCH!

• Our in-home services staff is very well organized 
and creative. She helps us come up with new plans of 

tasks to do to promote our son’s capabilities. 
He tends to get sidetracked easily, and she is 
able to redirect him back to the task on hand. 
Our son just loves her, and they joke and have 
fun at whatever the task is. He is very happy 
and proud of new accomplishments—thanks 
to her. 

• We are very pleased with Ricky’s emo-
tional and social growth. We feel your servic-
es are one of the best with very qualified and 
dedicated staff members. Many thanks.

• We are very happy with the staff who 
cares for our daughter. Could never ask for better care, 
concern and help. The staff worker that I have is the 
best anyone would ever be able to replace. I just want 
to thank you for your help and concern and most of all 
God love you for caring!

The comments about the services you have received 
through HSI continue to be very important to us. The 
information you provide will help us continue the com-
mitment to working together to achieve common goals. 
We welcome your ideas on how to improve our services. 
We would like to thank everyone who participated by 
responding to our 2011 Consumer Satisfaction Sur-
vey. �
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Remembering . . .
Frances M. Christians

Frances M. Christians was 
born on April 17, 1935, in 
Worthington. Frances lived with 
her family for the first 18 years 
of her life. She attended Read-
ing Public School until 1946 and 
then attended Florence Public 
School. Frances moved to Cam-
bridge Regional Human Services 
Center on June 11, 1953, where 
she resided until June 28, 1991. 
From the state hospital, Frances 
moved to Marshall until the time 
of her death.

Frances began working for 
the Lyon County Developmen-
tal Achievement Center in 1997. 
She was known as a hard worker 
and was willing to tackle any 
jobs presented to her. She retired 
in 2009. Frances enjoyed watch-
ing horror and action movies—
the scarier the better. She loved 
to play catch, chucking the ball 
all the way across the room mak-
ing the staff chase after it. She 
loved going on rides and reading 
signs and telling staff when cars 
were coming. She loved to eat 
out, especially at restaurants that 
served ice cream. She was very 
protective of her possessions, 
especially her purse and jewelry, 
which she liked to have with her 
at all times. She would wear so 
many necklaces that her friends teasingly called 
her Mrs. T. Frances died Friday, October 12, at 
her residence in Marshall.

Frances was the fourth oldest of six children 
born to Harm and Grace (Johnson) Christians. 
She is survived by her sister, Bernice Johnson of 
Mora; brother, Ken Christians of Blaine; several 
nieces and nephews; and friends. �

Kirk Friesner
Kirk Friesner began 

services with H.S.I. in New 
Ulm in October 1999 after 
suffering a head injury in 
an auto accident. Kirk’s 
wife and sons moved 
to New Ulm to be near 
him. Kirk enjoyed weekly 
lunches with his devoted 
wife Julie. She had an 
amazing calming effect 
on him. Kirk also enjoyed 
a good cup of coffee. He 
passed away on November 
29. Kirk’s staff will miss 
his insatiable appetite and 
his fighting spirit. �

LaVon Smith
When LaVon Smith became 

a part of someone’s life, they 
quickly realized they would have 
a friend and advocate for the 
long haul, someone who would 
be there in good times and bad.

LaVon began her career as 
a direct support professional in 
1990, long before that term was 
commonly used. LaVon worked 
in many different settings over 
the years and supported many individuals as they moved 
from group to independent living and back again.

LaVon was known for her infectious spirit and com-
manding voice. She worked tirelessly at helping others 
realize their goals and potential and had a passion for 
storytelling.

Mostly, LaVon was about family. Her love of and 
pride in her family was the focal point of most of her 
conversations and the stories she loved to share.

LaVon was a person who lived to make a differ-
ence in other’s lives. While she may be gone from those 
who enjoyed her spirit and advocacy, her legacy will en-
dure. �

“Habilitative Services, Inc., Residential Advantages, Inc., and PRL-HCL are committed to providing the highest 
quality supports and services. We encourage anyone with concerns about the services we provide to contact us so 
that we may address those concerns. If you are uncertain of whom to contact, please address your concerns to: Devin 
Nelson, CEO, at 507-233-4410 or devinn@habsvinc.com; Curt Bossert, Regional Administrator, at 507-625-6047 or 
curtb@habsvinc.com; or Brenda Meyer, Regional Administrator, at 507-831-5033 or brendam@habsvinc.com.
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By Larry Anderson

Seasonal Safety Reminders

Winter time brings snow and ice and an in-
creased risk of slips and falls due to slip-
pery sidewalks, parking lots and drive-

ways. A few points to remember are:
1. Shovel and treat sidewalks and driveways as of-

ten as necessary to keep walking areas clean and dry.
2. Remind everyone to wear shoes or boots that are 

designed to provide traction on wet, slippery surfaces.
3. Test the travel path for slickness by sliding your 

shoes/boots on it before proceeding.
4. Take short steps to maintain your center of bal-

ance over your feet.
5. Walk slowly; never run on slippery surfaces.
6. Limit walking to designated walkways as much 

as possible. Discourage taking short cuts over snow piles 
or areas where there has been no snow removal.

7. When entering and/or exiting vehicles, use the 
vehicle for support; never jump from vehicles.

8. When entering a building, remove snow and wa-
ter from footwear so you don’t create wet, slippery con-
ditions indoors.

9. Always check areas where water can puddle and 
refreeze on walkways.  �

A.H.A.!
Ahuge thank you to all employees who received 

A.H.A.s (Award for High Achievement) in 
September, October and November. These 

employees have been caught doing an excellent job. We 
wanted to recognize them for their contribution to the 
company. Remember, if you would like to give someone 
an A.H.A., please email their names to Bill Olson.

To the super “employees” who recognize fellow staff 
for the courageous and often unnoticed things that are 
meaningful to others—thanks for sharing those treasured 
acknowledgements.

SEPTEMBER
Derek Hamm

Trevor Johnson
Steve Kruger
Jessica Singer

Kristen VanderBeek
Josh Voetberg
Jeff Anderson

Michelle Banks
Shaylynn Brady

Ruth Broas
Sandy Busch

Brittany Chwikla
Karen Eisenbacher

Karen Fredin
Cathy Galvin
Kim Gores

Tira Hancock
Maria Hartshorn

Tina Hassing
Teri Holladay
Chris Holter

Bobbi Johnson
Carol Kor
Janice Kral

Maggie Kuhlmann
Melissa Maas

Mandy Mellenthin
Marlys Milbrath

Jean Nielsen
Samantha Reese

Sarah Riess
Kathryn Steiner
Dorean Thom
Justin Timmer

Keri VanderBeek
Lindsey Vetter

Kristyn Vinkemeier
David Vis

Laurel Whelan
Chad Wilkinson

Bob Wratz
OCTOBER

Megan Davidaon
Mikayla Hagen
Alyssa Mielke
Sabin Sapkota

Grace Yorfuwah
Carrie Barker
Myra Breuer
Abu Chage
Abby Elbers

Alysha Krosch
Kristin Kunze

Sarah Riess
Narla Top

Kyle Walter
Allison Yackley

Lisa Turbes 
NOVEMBER

Doman-Rose/Rosewood 
Villas Staff

Amanda Denzer
Caleb Bedner
Julie Bedow
Tim Gores

Alysha Krosch
Lavonne Leckie
Roiann Rettman
Brenda Schenk
Allison Yackley
Tammy Habiger
Carrie Barker

Sharmen Christopherson
Leah Eischen

Jessica Forthun
Christine Holter

Dee Jones
Bonnie Junker

Luverne SLS #7 Staff
Brian Thoennes 
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